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Executive Summary

A society which has been deeply divided for decades is likely to
experience a great deal of direct and structural violence as well as cultural
violence, which causes physical losses and psychological and emotional
trauma and also erodes and destroys mutual trust under an unjust structure
which keeps suppressing and compelling people as if they are forever in a
“submissive” state. Bringing about reconciliation in these circumstances is
not an easy matter, and may not happen within a short period of time.

This article aims to offer a new methodology in working with deep-
rooted and long term divisions in society. Lesson learned from many
countries show that working at only rational levels or allowing each party in
the conflict to have a sumptuous superficial conversation will end up with
shallow changes or win-lose situations, rather than restoring a relationship
between them or having them reconnect willingly. This article presents
facilitation processes and methods in reconnecting both sides once again
from the compassion in their own hearts, in order to reweave relationships
and build peace and reconciliation from the grassroot community level up,
while bearing in mind the necessity of structural change so that stakeholders
have a sense of a fairer co-existence and more sustainable peace.

Key points are the moments when each party in the conflict can
authentically express their true voice and feelings, and feel that they are
being listened to by the other side, and fully and correctly understood in line
with the speaker’'s intentions, and that the listeners feel emotionally moved
in their hearts. This is difficult, but possible. And when it happens, it will be
the key shift in conflict transformation. This will be elaborated more in the
“Deep Democracy Process” section.

Nevertheless, before reaching that moment, there needs to be a long
process of getting to know each other, ice-breaking, and building a sufficient
sense of psychological safety among them so that they can have the courage
to enter more difficult conversations. This will be detailed in the sections on
“Steps and Engagement of the Third Party” and “Dialogue”. The last section
will demonstrate case studies from other countries and Thailand in using the
Deep Democracy Process in reconciliation and restoring relationships in
divided societies after undergoing many years of war and violence.
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Ringkasan Eksekutif

Masyarakat yang Dbertelingkahan berpuluh-puluh tahun, sering
menghadapi keganasan langsung dan keganasan struktural, serta pelbagai
kekerasan kebudayaan sehingga menyebabkan kehilangan fizikal, kelukaan
hati atau psikologi dan emosi, malahan menghakiskan dan memusnahkan
kepercayaan di antara satu sama lain. Di bawah struktur ketidakadilan yang
memaksa dan menindas seolah-olah berada dalam keadaan "tunduk” selama-
lamanya. Pembinaan kedamaian dalam keadaan tersebut, tidak mudah dan
tidak mungkin berlaku dalam masa yang singkat. Penulisan ini ditulis dengan
perhasrat untuk masyarakat Thai mempunyai proses terbaru dalam
melaksanakan keganasan dan kekerasan yang berlarutan, proses kedamaian
pukan hanya setiap pihak menggunkan pertuturan yang manis atau
perdasarkan pemikiran rasional sahaja bahkan pengajaran yang telah lapas
menunjukan  bahawa masyarakat masing-masing  menggunakan kekuasaan
atau menggagalkan dengan alasan lebih banyak daripada mendapatkan
persetujuan dan mengekalkan hubungan. Penulisan ini mempamerkan proses
dan peraturan yang memberi kemudahan kedua-dua pihak untuk memulinkan
persaudaraan malahan benar-benar mengeratkan perhubungan,
ketenteraman dan perdamaian di dalam kampung serta menerima perubahan
struktur supaya menimbulkan keadilan dalam masyarakat. Intinya, terletak
pada pertuturan baik lagi ikhlas dan pemahaman yang lengkap sehingga
meresap di kalbu. Walaupun sukar, tetapi mungkin dan setelah berlaku
pertelingkahan, ia boleh menjadi titik perubahan kedamaian penting dalam
kekasaran. Kesemuanya, menjadi kandungan utama karya ini yang bernama
“proses demokrasi secara mendalam” walau bagaimanapun, sebelum
disampaikan cara tersebut, pasti berdasarkan perhubungan rapat dan
pengeratan, kemudian beransur-ansur memberi perasaan keselamatan
sehingga dapat membincangkan perkara yang sukar dan akan
membentangkan secara teliti yang bertajuk "peraturan dan pelbagai peranan
daripada pihak ketiga" dan "perundingan'. Di bahagian akhir penulisan ini, ada
sebuah kajian kes luar negara yang menggunakan proses demokrasi secara
mendalam dapat memulihkan perdamaian, setelah mana masyarakat melalui
kekasaran secara mendalam dan keganasan beberapa tahun.

Viii
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Deep Facilitation Process : Summary

1. In deeply divided conflicts, reconciliation workers as a third party
without any enforcement or judgmental authority, can support the process
in 4 types of work related to the context and dynamic of the conflict.

2. The third party can begin with “shuttle diplomacy” (work #2) to
introduce themselves and to build connections and trust with each party
so that they understand the purpose of the third party, which is to listen
empathetically to each side and encourage the relationship to be ready
to enter the reconciliation processes.

3. When the parties to the conflict are ready to meet, the third
party can shift to “icebreaking” (work #1) by holding some event where
the parties do something together with no need yet to touch on difficult
or divisive issues, such as screening for covid-19; promoting no-smoking
and disease-free religious places; visiting bedridden patients and the
housebound elderly; participation in traditional events that do not violate
religious rules; helping the poor; other volunteer activities, etc.

4. When both parties feel more familiar with each other, then
dialogue (work #3) can be arranged for them to exchange their opinions
and to practice listening to each other without judgment. The dialogue
can begin with some light topics, as it is the of ‘talking nice’ phase of
dialogue (phase #1).

5. When both sides gain sufficient trust, then deeper dialogue can
be encouraged for them to enter phase #2 (talking tough) with more
difficult topics where they have doubts or resentment. Here comes
mediation (work #4) as well as the Deep Democracy process.

6. During the ‘talking tough' phase, the dialogue often is dealing
with ‘Consensus Reality’ (reality layer #1) with concepts, theories,
principles, reasons, information, and facts to convince others. Facilitators
can monitor: What ‘role’ (or ‘representation’) is each voice speaking from?
Is there any ‘ghost role’ (or ‘elephant in the room’) that participants keep
mentioning? 1s anybody (or the whole group collectively) on some ‘edge’
that if they can cross over, the dialogue will shift to next phase? Is there
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any ‘double signal’ (or non-verbal language) that is not aligned with the
verbal expression? And do any rank differences appear?

7. All these observations aim to deepen the dialogue into Dream-
like Reality (reality layer #2) where the deadlock can be broken and
move forward, and unspeakable truths, unspoken prejudices,
unacceptable feelings, etc. can voiced. The emerging of these items of
(dream-like) reality will come with ‘hot spots,” in which facilitators many
times need to take risks moving the dialogue into unknown territory.

8. At a hotspot or risky moment, facilitators have the duty of being
aware for the whole group by carefully encouraging the group to breaking
through (not cooling them down to calm and reason, which is the ‘talking
nice' phase) to new unexpected understandings. Then some participants
might temporarily switch ‘role’ to the other side and reach more empathy
(Reflective Dialogue/Role Switching’ phase #3). New Essence Reality
(reality layer #3) can be touched, such as, justice, dignity and being
respected for ones' collective identity, care, safety, responsibility,
accountability, etc.

9. When Essence Reality can be reached, the group automatically
moves to Generative Dialogue (phase #4). Both sides feel hope and have
a lot of new ideas and possible action plans for the next step in walking
together. This is a small celebratory moment of a temporary solution or
cool spot.

10. However, in deeply divided conflicts, there are a great number
of small issues. So some hotspots might burst out once again and move
the dialogue cycle further to ‘talking tough/tension/conflict’ (phase #2)
and to Dream-like Reality (layer #2). So, it is always possible that the
cycle of Deep Democracy dialogue recurs many times, in order to resolve
into the phase of Reflexive Dialogue/Role Switching (phase #3) and
Essence Reality (layer #3) and Generative Dialogue (phase #4).

11.All ten points above are things that facilitators should be aware
of and prepared to manage the time both for themselves and for
participants, about when and how (related to the big picture of the
conflict transformation journey) to end each Deep Democracy dialogue.
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Rumusan proses

1. Walaupun dalam konflik yang berpanjangan dan berakar umbi,
pihak ketiga yang berusaha untuk membina perdamaian yang tidak
mempunya sebarang kuasa masih dapat berperanan untuk membantu
proses melalui 4 jenis kerja, mengikut konteks dan dinamika konflik
berkenaan.

2. Sebagai permulaan, “diplomasi ulang-alik® (shuttle diplomacy
atau NNSNANS=&Dg) perlu dilaksanakan untuk mendekati kedua-dua pihak
yang berkonflik (kerja jenis #2). Diplomasi ini bertujuan untuk
mengenalkan diri orang ketiga kepada pihak yang berkonflik dan
bermesra dengan mereka, sehingga mereka mempercayai pihak ketiga
dengan secukupnya. Dengan demikian, kedua-dua pihak yang berkonflik
juga yakin bahawa pihak ketiga ini sedia mendengar pandangan mereka
dengan hati yang terbuka atau dengan kefahaman yang sejati, dan kerja
pihak ketiga adalah bersifat sebagai persediaan bagi kedua-dua pihak
sebelum menyertai proses perdamaian dan juga untuk menghidupkan
kembali perhubungannya.

3. Apabila kedua-dua pihak bersedia untuk bersemuka, tugas pihak
ketiga adalah mengadakan pertemuan antara mereka untuk membina
kemesraan (icebreaking atau as‘womwuﬁuma) (kerja jenis #1). Pada
peringkat ini, agenda utama yang berat dalam konflik tidak perlu
dibincangkan lagi. Sebaliknya, mereka boleh berbincang tentang aktiviti
bersama tertentu, seperti pemeriksaan kesihatan bersama, tempat
beribadah bebas penyakit, selamat dan bebas rokok, lawatan bersama
untuk pesakit atau warga tua yang terlantar di katil, penyertaan majlis-
majlis tradisional yang tidak bercanggah dengan prinsip agama, bantuan
kepada fakir miskin, kerja sukarela yang lain, dan sebagainya.

4. Apabila kedua-dua pihak mula ada kemesraan, proses dialog
boleh dimulakan (kerja jenis #3) supaya kedua-dua pihak dapat bertukar
pandangan dan melatihnkan diri dalam mendengar pandangan pihak lawan
tanpa membuat sebarang keputusan. Proses ini boleh dimulakan dengan
topik yang ringan dahulu. Ini adalah tahap dialog di mana kedua-dua pihak
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berbicara dengan sopan, segan dan memerhatikan gerak-geri antara satu
sama lain (dialog fasa #1).

5. Apabila kedua-dua pihak sudah terbiasa dengan perasaan dan
pandangan pihak yang lain, dan terdapat kepercayaan secukupnya antara
satu sama lain, maka dialog yang lebih mendalam boleh dimulakan, iaitu
dialog fasa #2 (tahap perbincangan panas). Dalam fasa ini, topik yang
sukar dan terpendam dalam hati masing-masing boleh dibincangkan.
Pihak ketiga pula perlu menggunakan kemahiran sebagai mediator atau
orang tengah (kerja jenis #4) dengan bertegang teguh kepada prinsip
demokrasi.

6. Dalam dialog pada tahap panas ini, perbincangannya akan
berkisar pada kenyataan (kenyataan tahap #1) yang penuh dengan prinsip,
alasan, data, dan fakta. Kedua-dua pihak cuba membuktikan kesahalan
pihak lawan semata-mata. Dalam proses ini, perlu perhatikan: Dari
“peranan (UNUN)" atau “topeng (h_DTUU)“ manakah datangnya satu-satu
suara? Adakah “suara hantu (I8€0W)" atau “gajah di dalam bilik 510U
KOD)"? Apakah topik yang sering dibincangkan? Ada siapa (atau
keseluruhan kumpulan) yang terikat dengan kerangka tertentu yang
menghalang perbincangan untuk maju ke tahap yang lebih tinggi? Adakah
“isyarat tersembunyi (?TFUFU’I(U[gOU)“ atau “komunikasi bukan lisan (030
UNy)” yang tidak selaras dengan perbincangan lisan? Adakah terdapat
perbezaan tahap/darjat (éWCTU/SuanWU:) dalam perbualan?

7. Kesemua ini untuk membawa dialog kepada tahap kenyataan
yang lebih mendalam, iaitu kenyataan seperti mimpi (A2WOSVIKTOUWU)
(kenyataan tahap #2). Pada tahapi ini konflik akan terhenti, dan lebih
bebas untuk berbincang tentang kenyataan vyang tidak boleh
dibincangkan sebelum ini, prasangka yang tidak pernah dinyatakan, dan
perasaan yang tidak diizinkan untuk timbul sebelumnya, dan lain-lain.
Biasanya kenyataan tentang perkara-perakara ini dibawa dalam dialog
dengan perasaan panas. Apabila sesi dialog memasuki tahap yang tiada

siapa boleh menyangka apa yang akan berlaku, risikonya perlu diuji
banyak kali.

8. Apabila suasana menjadi panas dan berisiko, penyelenggara
proses (NS=UDUNS) perlu mengingatkan para peserta dialog dengan
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membantu mereka mencapai kefahaman baru yang tidak pernah disangka
(bukan menahan perasaan mereka untuk bertenang dan berpegang
kepada prinsip seperti dalam fasa dialog sopan), sehingga mereka dapat
terlepas daripada pendiriannya sendiri dan dapat memahami peranan
pihak lawan sehingga timbul saling kefahaman (fasa renungan (@=NouAq)
dialgo tahap #3), dan dapat bersentuh dengan kenyatan teras (A2WD50
IAUNN) pihak lawan (kenyataan tahap #3), yang mungkin terdiri daripada
keadilan, maruah, kehormatan terhadap jati diri, keperihatinan,
keselamatan, tanggungjawab dan lain-lain.

9. Apabila dapat mengetahui kenyataan teras pihak lawan, sesi
dialog dapat memasuki fasa pembinaan bersama (Thuas'auas"woassﬁ)
(fasa #4) secara automatik. Kedua-dua pihak ada harapan dan fikiran
baru, dan pelbagai rancangan selanjutnya untuk dilaksanakan bersama
pada masa hadapan. Ini merupakan jangka masa yang baik untuk mencari
jalan keluar sementara, atau dapat meredakan suasana untuk sementara
waktu.

10. Walau bagaimanapun, konflik yang berakar umbi dan
berpanjangan biasanya penuh dengan agenda konflik yang kecil-kecil.
Oleh itu ada kemungkinan bahawa sesetengah agenda itu diungkitkan
kembali dan menjadi panas, sehingga sesi dialog akan kembali kepada
tahap perbincangan panas (fasa #2) sekali lagi. Dengan demikian,
sentiasa perlu diperhatikan agar sesi dialog ini berjalan dengan
berpegang teguh kepada prinsip demokrasi, dan dapat meredakan
ketegangan sehingga kembali kepada fasa renungan yang memahami
peranan pihak lawan (@=nouAa/aauunuin), termasuk juga dapat
menyentuh kenyataan teras (ADWOSOINUIN) dalam fasa dialog
pembinaan bersama (MUASIUAS108SSA) (fasa #4)

11.Penyelenggara proses perlu bersiap sedia dengan kesemua 10
perkara di atas, baik dari segi mental mahupun dari segi pengurusan
masa untuk diri sendiri dan para peserta. Hal ini penting untuk
menentukan di manakah setiap sesi dialog harus berakhir, disertakan
degnan perancangan bersama untuk bagaimana menangani keadaan
secara keseluruhan selanjutnya.
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1. unun

ldun1odnisseWuAudlugonunpus=aunistindwdalonas
Tdsuwans=nuonAdxwsuiisodaidionaziasasodu Wldswsula=iaulu
JunAnodrortnddenogoiden tta=0lsdendunionaso Kinididu
ldunoronouliashanansodoodnnauuisuduiny niro=awisnin
KuanuelRauanwiia=nowUsovaooresINANTd 6nogodoons
ADWASNS Y o UoE0IISONEIa=Ad1WS suTesudouoosusuln
UAuamMsanneWuwAWEAUWUS (McNeil, 2015)

1Dan NS=UUNTS lla=A2WLOLUUG D050 IWeTKkINansuoone NS
sABENEenadu NoISENS00AWNSUN (Lederach, 1999) lla=ndwWidu
sssunouro=UorJolfuwaansnidususssuillumssedudud doiknand
goullludunuyanus=10ud[dnaoALdo OOEMERADAWTAIEDIIANIEN
$198N 1BUIAEDAUNSIUNIAEIdONIWSUISOIA=NISNAT Me10UIWIBED
dunuurmmalunsduydudnuiia=noulseoaoo

2. A WDAIEDS1IEN

FoAUNTAIES1ANOENVENDUNUTUAUT UNIWBUNOAUSUISD
N10ASOIA=AWSUNSOIBOIASDASID SIUTOAIWSUIISOIBO T CUUSSSU
unuie nnoielkinanisgruidanionaniu astounalwanoddlonas
01SUNINDWSAN onsouisziia=zrinanandulsinoloninariwdnidu
dunuenaguwusnodonulUineunualuideaoidluseanauidvoone
Ifdu goruasIufoAWdalEos1naNN & AUNSIToonlonato
NSOINWUKIUAS 15U NSO 6 qanAu 2519 K30 WALNAL 2553 NikeoTld
sunisigeneunatwala=Aundwidusssy AuANAnsIKuidereoeno
10usssu Mo ta=lunarniusuuounull ns=ronanendunisnunuii
$anQNNS=rAWOEAsSSUBIAULINGUTUEN

mefldinsoaswouiilusssunineanadia=uoAumeldnmsnanud
Robundumsaoiden ta=ligns=usunsunisastosusulguanisido
N1SS oW UAUADIWAUWUS S=K310AudU NS=udun1sw uw anno
A WALWUS O=gorNEdodu la=Adwdalgolanianno=gosanias
enNdoNSIN [y
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Tuweaondnowdangiosunsodaifiolusenadidanduriondoniddo
rNIdAWIalEivsulsonwMsidoontonanonsoinw fuseud 2563 -
JoouusidudeoTddo draduaaoninendoonundwdatdos=aonsy
1unaununofgloeaan la=0ndWKaNNkanaUs=Iaunwaulsonolfiias
IrurifIinsiAludrumaosusounndu la=dowalkinanisianns=va
ns=oreoonidudnraneanduus=iau rikuuturwuansnudnsooto
wWNUU Gordian Knot' TRenniiinisnanedu

3. msidavidagunazn1aduaNudanEdo

Juanunisnuisud donuesiludovAurns=udsussnisthug u
nsritouduu A wduwusiia=Aowiinoe laalsiweaonstkidas
Whenyasnarsauade ta=sududoorindwunisdananndouAdinqua
We00eMoIdeNIndu WSI=UUUEINSW0IKqWAaas10AWgNdoosou
sssuldoNsnad ranadno KSolillAuGNWIEIAUOUN I1a=N1SaS10AW
Bl uororilddransesuielsoassn=Ikquandevognoldean Idis
Suludoorinduuidritoundnanalus=auonsuni A WSAN lazAdw
103N 9 vovlidazuwedasunu

uonond 1s1$ududooinduassn=uu i IwABU: (either-or) U
4assN=IVUBU=NDA (both-and) Iws=isTUawrsaritlronuelRkiwosno
swmulla=rioaseniuondonuld laeindoidaounesu=idaouenden
idisgdudooasiolnsvasiowugiuidodudniw (infrastructure for
peace) BoIJUNoS=UUAWALWUSIA=NS=UdUNSUNFUWUS S=h31w0ulu
JAd0 9 1 “BU=NOA" K50 *BU=Morua” Nanfe awisnaoulonedonid
a=uhelhnouAm tasnnurasanaunsnegsiunuldognoauaouwsoiTo

4. gudaeullazanuruzvuvoY WIEgnau
JuanunisciAdwdalgos1ananduudu AU WAIUAIW
gagolazaswoaudniwlugiuzuranautndw&aAnugo o uvoouwen
anUDKaNNKaNEaNUU=dUoENUS=AUSUNOUDAUINSAIDD (@MW 1) 14
ons=Audnaaldouiogoaadie 1) a510AWAUIAE (Icebreaking) 2) NS

" oUuNAoUnUKINENNINUNIN0=IATuddaIsUNds sSuadawsnIA (ddian
nannry
2
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NANS=ael (shuttle diplomacy) 3) NMSVANS=UIUMS(@UIEIUN) 4) NSING

indeidununano 1o lUourio 5) msdoounylaganns 6) nmisdudund
Jusuma tia= 7) mslérindouoAuwended

Shuttle Diplomacy Coolition/Medimin.n'\ Litigation
{ nsTNansedly Indinde/iduaunans I dniluad
"

NS TN

Icebreaking (Dialogue) Facilitation . Arbitration
AafnAnuduag | danszuaunis@Euaiun) !aqryﬁmqmm: Third Party
i Enforcement
| o . : e Tdindededu
> lave Jeusssu  MUANASEIUNS | ATELIUNTS
T Aalvidasdha  ®a9dhe aifiu-ruien [hifiwua . gieudofan  lutuma
| Tewudu  dolaiwdau [Livsnuan  (WAGaVHAAWS | /pszununns /fdnna
T luussenmea wudu ASEUIUNT [ausle 3 5 uanAa dndula 12u USA yn3n
! raunate /ahigiaodl 69 109 éhe | /figunadadula /A mua IASL‘MHﬁM
liyaidas HAANS iy aUBRaN /A vuenadng  HAAWS m-lmﬂqmu
1n8ng dufinw Westphalia | /lifiguna /fldna usiu
\ At (1646-8) . gufiums  doloduad
D e oS e s e T P ¥ ot 1 e P . MuAITREY e
=" cojoyconsulting@gmail.com € ColOY Consulting Credit : Adapted from Norbert Ropers CeJOY

WA 1 : 0WANUNU=AD 9 1oo “Wienaw” Judoww n/Aowdaieo

1UIN1VNSH WY VIST Ao MsIEeunoUoAUIsnIs KU
dodu anuru=o1unisrin Ao doIdoUIuUA 4 aoLAfioouluun 1

JudvAuAdandosrnanranauko A WaLWUS)Na=duas (Utodun
AUlda=uheisonunAunu 13 woTonu Mogodmuwus=nudasionue
Sudusudusud wanlasezigwuiudonawuwraiaw Aunaduduno:
TiTdsuaowTiowlonaziauludoanaurvmavdaduideousnludoesn
IGwImoo=(s doonmso=iindnouhefla nsoo=ritRuelasu=rso

qodu inulnoaydonatoranueoist Ao NsUWW AUIDNE
NS=UUNSWAAEIANUIADUN (0 UIIUUT 3) 1a=[nainder (oulluun 4) 1Id
Aountdu 1S5 10udoorNNISNANS=a0e (DWIUUN 2) IWoaS10AI W
3rwlos=ninondazuranuuwianawlaaasorou nandfo 1wluideau
idauwul=zyananuaundaznavluanuifwoniwgdnAuinanazuaoant
15U Turgunuvoowanivieo rselunsus=sunguvoowiniviioo 10UdU
Wolu=ud Bioodanus=aoriazioauilunisritonuuooist Sudo
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13o0s10n2WNNTaN 1vuUaa TnssiAu A2WNEAD Yay vovlida:uladde
A WITNoNIT D (empathy)

nssulodoandwidnentinle (empathy) U 10urdlodAnyTunng
Bovvoonsiuwanau Bodovvanandwin Ws A wikuoniiulo
(sympathy) IMUJU tws1znstdrentdnlo (empathy) Ao n1ssugdoardlo
vovls191@vndnuradovniskselracuai TkaowdrAryang Jusciodo
0= (s 16U dooNsAWUaoana A WIASW AWITUSSSU Yay rmod 151
awsniglondwdoonisang vootunld laalusududooirudianu
3SNSKSowWNanssuvoowINIu ksonadlaadusn 0o ld 1iirudio”
dilandnoonnadwikuonituTo (sympathy) Soidunisidtlonas “ou” TUAu
whendus ou “1I9ngn0” Wieln lasUauisn oonuY o1nNNSIdngo(d

Judumsnans=asad gosoufioNMsaouRIN Joa0deau1oUS=N1S
rniida=nguoAnwaanoiinaorso WUl Tunguisflugu=wranaw
saufioaounuiond WaugouwSoLTo (wilingness) (0= Uwul=wanenu
onue owelaurandogobwsou nluanuisaisosa rnkrudtonuld
doririnld Ao Wdauidauyanananaq aSvetwdeldov lioas1o Tasnw
tazpWl3awlolKinadus=rioureniug AuWeRanuLNIbE WO

Jus=rionurelauhentdonsornoaoouago iwsouwunud don
doos=Jas=30 (MNIsudeuidgauwananuuie n) Ae Tuosuealkqua 35
Aa A WSAN Yad Inennuwe U Ja=du o=nanendunisiidolknuuwe
u. Boo=nRune n. @oli3ooloislugusuranay 3uswiwoenddio
TRonue whe v) ksoudesuwolazidnlouneaau whe n) Aulu

msosuelnquavooue v FKwa nwo o=ns=rinldino deue
n.loo [JauNNWBuled 31eenng3nenuiaAaiiulla=sano=1sAulu 1o
rnuwonudoriduduibud donsidudoos:IIas=3ooe1080Tun1saou
Anwinad Ao nisaouluanuru=n9sgonaratdu “aonay”
A WALWUS 1AIJuN1SaoungoAvSNAWAUWUS S=KIwlda:unead
la=0rinld Ao nasaoulaediune n. 1 lonAowdoon1sang vooue v.
rsodoruhe ulinnuAn Ao wenAny BoilduaninganAnunritlhuae vin
BUtuIBUd K30180N3SNSUIU

ASUIdollda=unewsSouro=wuus rAWSONAUTULIUIONIED IId
o lUwSouo=naUs=IGundaiclagaso 1steroildaudnuru=ouuitu
nisas1woAMUAUIAE (01U #1) laaodIkrioaoouweldononssusounu
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U100€10 Boo1o WiAaddooAuAdwdalgodug lagaso uussennina
Tnuq azanwunous 15U Ugndulisounu UAnugouTuwgunoulu
Us=1audus Auno=1uus=iauaudlossunu 1udu
Iadroaoouewsouno=Isuyaneanuluus=Iaunaudaieouin
du 1Is1e1wIsUIlAguuIduLoans=usumsaulanu (s=aun 3) (disunu
TW30=lumsdanandIorn KSo9aduS=HI0MSIINNONSSUSIUAUILO
asrondwAUInedonalugortinniiana

5. Msajiulasun

nisanulasun IuinseododAnylunausausssusuluilan
nolulolBe towsn1 olwSNIKdo a=aueolusni ooalasidd Ya4 nlsgolu
KUYUUKSosUsubnWIaiEn iiaosoainadu ausnlusulwwno=uidou
H0AUNlA=WAAENUOENDENIUTU UT0ASD00I0Ua I UaUAU TorIn1o
AananEnWUaosoedu 9

aNUIAdUNO00KSO [UIDNS=UdUNS (facilitator) WinMsanulasun
1d 1danunu=anAny Ao WhanawUdrdnimsnIsonNs=uaunIs 1a=N1s
wanenuudow UsludooiwadwsAld lws=1weniAnisiddoansriane
donangognonsantnaansodadoiuddiooonun AWeowondrdmnsy
KUMueoNsanuIgun dorinenuisniUfiodguiduuAUdUWUSS=K310U
tia=Auld no=goifuus:lasu

Jueinauesy anulaoun (dialogue) IUUNSONAULNTUOINTOIAUD
000 1030 UKD (David  Bohm) anAugAUEATUAUKT DUOV6AaITS
Toualau ud 1991 WolAUnum “AUIfOr WSO LAUUTA" nanoTuusun
uru=Uu Ao UNInenAaaseoases 2 nauvoolan (Fo nauuooloualad |
AQAUNOUAAUWNSNIW IKOOIUSNT 1a=N8uuovIdosIiuos (olsuldsn
(Werner Heisenberg) WAAAUAOUALWANE IKolei0sul) AEULISISO0
ounananurodosuldoaouoviu3o on Dialogue (Bohm, 1996)

Kaoo1Ndu NJISNSTANSZUIUNISANUIZDULNLIEKaNNkane
FSIWTUTUSNLANLUAE N37 10 5UA O NIBU Appreciative  Inquiry.  Open
Space Technology, World Café, Theory U, N1sdoansododud
(Nonviolent Communication) a4 SoufioUs=pIsUlaeaIBoan no=nanofolu
dolgausud donusinnuioasuluniodo Mapping Dialogue (Marianne et
al. 2012) InSoodoanulasulnugmand [un aqaulsaunolunsounsd
S=AUOVANSIIazUS=IaUInInIaNsISHUs SoufondWdalgodos na=15(d
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dolldnauaulunnu TUoufiouuwuAu enula@sudkandAnys 5 Us=ns
lelﬁ (US:QﬂdOWﬂ Isaacs, 2008 llaz Marshall Rosenberg 2003)

1) WooenoanBo (Deep listening) dolo tazazisaaaoo Wondolh
Tdauna=susnausaniia=nwdoon1sans voonounIsIauNUdoE lias
UOOMIOVADE

2) WRinasanazinMswuwwa (Respecting) €OLSUAUAUTUOENDN
1wlu KiAasalasinMswIuIWanINgIWAUAKSoAUAODNISENS
U100EN0UODINN

3) @=21001NNSAAdU UBIUrU= (Suspending Judgment) SN nu
MI003rNAUS=ITURSOAaduavNAUOUWAOE] lla=SIUSWS=1Tu/daadau
onuEuUUAWAODNISAN 9 UODIST KSOFDMISIANUAT BOlANAIDOIN
voooNuE IWoa=31wNsUS=ITU/dadudu < aoldunsBaun=

4) Waa=rioudarandwidnonid{1o (Empathetic Reflection) 31157
Tdgusn enuherinansanednols? maoivianuisonia? o=lshidudonon
welhnouA nselinowanAn? o=lsilunowusisaunang Illovooiun?
11010 WSludooirudianuismskSowndnssuniurinnid

5) WaoN1oo50 (Honest Expression) Inno=I0uldld laglilu
daau drnd Us=ITuANAUAQA A2 WIRU KSoN1SNS=rueonusu 9 lidwa
f0&0d10901NIBYLING WA WA0DNISEN< KSodonisTIRAuAT 31
A WAAIKUKS0N1SNS=HU0DISIKS U0V AUG U NS=NUAUE ORISR
ACUATKSOIBOUUNSNS 106D (S

o€ino (snaw Tunisanutasunfusudunnnauo=deoorinldaiy
KaNNIsNo 5 daodidal kannisinadidunandadinsulinnauld
wenenunaaoolrnuanisyanatuulnle taznatgnso 1swnwu
nanhanaanio:=n inad ulunisanulasun 6oeala BASUILOS (Otto
scharmer) lla=01sluad Julaa (Armold  Mindell) 1auoasoius1 Tuns
aunundnosiiasluoiundnenanWdaieo 1SN IAWUUSSENNTF 4 BIOA
Aogq WU

Baousn : lhuaaniw - WAUINWAananuog1oaniw INuN1sas1o
ussennAds naunaunu susueuoo nanideonisiaaooaguriihuleo
1and10 AU wsi=goIK A WEAUAUAILATASALNUATAAKS ©
Mwanuninduoodo rlkUoenkse lunaaaoaguuoodIov oD
saouln Idwouullidn uUoAUOIVISUBAsArdovnoE “I000OKOKUN"
AdoEIUAUABU 9 1308 U oufiodurioenIlaaooaguuoodiooyo o=
tandnoonAugIUlnninaw riflknisanuiasuindoulingsioaalu
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4. ABRYSINASWASSARIMN 1 | 3. Auadwafioudn / aduunuIn
/ OuBaszannihey NovnNNDnAeld

(Generative Dialogue < . (Reflexive Dialogue
/ Detachment) i\ ot / Role switching)
L/
¢ W

1. auegagnn ¢y 2. AYaYNANU Uthne

AUNFNIH WANLAY / #aasun dauda

msuangadufiuans n&uanagaduiien
(talking nice, Enjoy, Avoid Difference) | (talking tough / tension & conflict)

= cojoyconsulting@gmail.com € ColOY Consulting credit : Otto Scharmer (2000); Armold Mindell (2017 : 3-20); CeJOY

MWA 2 - 4 BIo0UNISENUIEdUNIIa=DUAGAANEAIUTAIED

Bovfaev : Ihuaadu : 5500 WYAuAwwSouno=Idaaogaguuod
MIOVOENDITUITD QAUUINTU NaW=N=ANSUAUAUOU USSENNIATUDD
01015UC0INSEATULUND UssiGunawdaigoutooenorioguddloisuu=n
oonun Baonaood Unidusionuindardnsunang q AU lasgnos
wenewnanidaodlaswariiuonin “oldu 9 Aod q waou” Ko
woliBInqwa oenlBonsuny” BomnuidunsiAunalanuwaunnNsueo
nsaunulinaulug “Tnuaamuw- ussonndo ta=unidunissnUoym
nauidnUldwsuirdouldu cu Bov1dad dondAry Ao NSsUS=AO0ID
aunulraiuisn “nuwo” Qaguveonuila=Aulduinibeaowo lla=knin
enunsoldaunulia=Auuno 20A=anusnindoudsooaaluld =nanofio
laeriaz1geiawnu “ns=usunsus=ssUlaensoan” urddonall)

sovnaw : Inuaazrieuda Woujnuldiaaooadunuogolaun
s=Aundolidn Uno=0utodond=nutonuansano=Isulnsasorydornw
Audondiovdatu KSoowisuoeno=iinTogaguTuununuooAuGULIN
guld dodunanuisneonoINUNUINUEVAIoY "aduunuin’ Weegu
unuINUevAUSU llasidlorioesund AWSAN A2 WAQ lasus=aunisni
vooluognoniululduinduidos ) ru oad finitwonuoonuaoowEl3
0=1SUMETU KS0ISU "N=ariiwo” Auld ussennAlkoAIWSANIBouled
Ionuna=AuIsuouINdu mMndwuwedwawisnaauunuin i loon
uheafdegnoania=unnibeaowo 20ND=auISNINGOUdBEIVEArEuovNIS
enutaou(d

B520A4 : Thuasouasvassd - Waulda=u e isanito=doonoa
sagiainiuognuoaguiduwnuneuooiovaaodidanikdourwiuL lias
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aWNSNNOL0ONUOVNWSIUIA=AI WKV MU [AuIndu nisaunuos
15U00NSA 15UDNTSIauonIvoon nwidonTkueg KsonWIdulUldsu q A
Tuinauooiru JunisaouloneUrurksonWTAEORWAU 9 LN

o€ [sAcWU Juldanana31 Bovidaiuuio= Ulddisoog oo
nsIdudsuas 1dos=e=nanuwuiUs=aunto 200=ISUSANAUIAEAUANTD=
IwUd ta=ryusunaugnisunduwushsonisaunutluluaaniw snua
dflonuna:=nuonaso tazrnanansono=rlkununuvog1oUTdsunis
intuisunu Bonsuludovanuiadunnudoe welkioindoulIusiodio q
JusoulruisuAu Né1ENUTEKdD 2080IKONISENUIEIUN 4 BIOISUU D=
ruusulUiSos « Tugsuou idano=laesouo=Aoer dduikdoulindenn
AOE Wauunaoduldoe 9 1Jo=ousmidu ididugaiduuniwgohy

ann=NMsaununio 4 5300 uniiinadulumsanuiasunasoiden
IdodovanuIadUNAUKaNEASY 1a=Tuu1oNSOl NMSENUIEIUHANEINSD
0=07100= lUeNUISnKraaeoNoINBIVIAL TUdsonaiuldiBuiu KsouwASH
y0IAZoudE00alui&a) Norwneandauudsionourtnfdisunu Juauu
AWJANED050UU JUDTEUINUINAZOWAadoBI0A109 UooN1SanUIEdUN
ognonUAUIdenn 1AaduAoBI050 tla=idudonauritonudiunWTaiED
Sludeoiinlunaniia=uanogimuiiu OUAUIAE

Juritueonaunu fleentiuukaded 9 KaneASONISaNUIEIUN
enusnnsslaaonikuaanw 50#1) TUdlnuasouasioassA oo #4) 1d
lagnsunu aonsnisieaulddu snownsuniBeloinnuyaduds=uuns
aouTruws:= lunseusuAsASORTD 1300MNU=IWUSSSUAKSUWAITOD
Us=s1sulaamurionuyaaulia=AuWNss1d 40 AU WNSSSTla=aunds
(2561 : 70) Pnisanuiasuuuamnuiw ta=1klonein “lulsvisaurinsog
nisaounansssumiaounivmauiluisoo lavimo=aowadonisasio
waijovUs=p1sUlaenfiasssy Arusssy-laaivonauTinnnauinswns
lla=nsyaduna=ulungua=ini 9 Au wWiulu 25 ul iJonauuiiliau
naulrng wudorinsidasmaundouuinuie la=LUidisoolaninesdoony
msaoulrindaasorseuniuias us=r3omMidos=aundwIRuAudU AS
Ida=nuautorio=snnw nanildeundwiiu wanenuognoldudas lla=o
NISUSUNNIRoNIS=0UIla=AWSUIAasouniida=AUdoollunsudoel

uonoN[dISEUSIBIASTOVIIdA=ANAUNEoUSUOULINIED alu
laounnSodenasonawidilola:usuildaunau=uuLeonoaoomMaud
donulia=nu lla=dousiNnNsnindWSUllSoRINagudoe
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Mwn 7 : ns=usuMsnauiiudus=ssulaensoannsravnanwalos=rnino
AUSU INra rjdu dulidaonswlanason 2
INSAANW : IAPOP (2015a) (https://youtu.be/FKSvITMmPQ)

Y

mMwn 8 : panuBe Auolsluad Juiaa ru Woolain
oW Us=nArgUU (2013) IdonSonulaaldsuisry
OINURINENAENKOARUS=5157E (UN University)
TKIaUNMOLNDAaNS =UIUNISNELIAEDAUIKANIST
raolso WWNIdINEEISs=13anuABLN (Fukushima) i
1Guludrandwdangounuig sinuseldnaaonds
nszudunisUs:prsUlaaioanlundudgando
IsolwWuhdinaasuoo nelsunu (souseiiasunsol
2668; BIUBEIa=600SE 2563)
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6. ns=udunisus=prsUlaaBoan

Us=p18UlaelBoan (deep  democracy) [JuliudAanwauldo
£0Aa0INTAINEIOIWNS=UIUNIS (process  work  psychology) Boldu
IuONLIUUGWaNU1IBY gnAadudulaaonsluad Dulaa (Mindell : 1995,
2004) UnWandnoioudulia=undadngnanenisa €o (Carl Gustav Jung)
Wodmsuldrinonudunisiddeunvaoriolus=auunnalia=s=qunaunu
la=rinoWUAUWAUNDTUS=aUNMSnIB3awIundWIOUUIA Process  Work
AnvuUIwuAnanMwidonsivaeaunlan lagfAunionUs=aunisninisa
sangnsuniulorannkanesda foisoonduWuU IsAKSoo1NISNONE
01MSIaWAaBIAdId9 (addictions) UrURIASOUASIIla=AWEUWUS AW
gaigivs=r3onau romidunauuunaian nauuundlkng susu KS00FNS
lla=AWAvIASEaNI0E0 AL Urumndoiinagdou Us=1aus=aus=rinous=ina

naldlaw=nsitouAuAWIalgodu Us:=s1sUlaalisodn
rioufuAwWIalgouunaTvayndudu idenn $1van Julatwanioo
Kanedoratasu llasifaddooAuAUKaINkananIAgou nous=idu
Mefluds=mAdoanuion KsoUs=Iaus=r310Us=INA Mous=IauAWTaNED
NOANAUN BIAWUS 8Wd @eendIsU 13008wWaluansy (Mindell 2002 -
127-130; BICUBE 25610N), A WIAldonsrilosiiaudikdeo (Mindell 2002 :
25-28; BIYGE 25610) ADWIAIEDS=HIoasuoanulaalad (Reiss
2004), Us=3AMAASUaIwanuiSociaosiia=s=uuadaulkolsiieans:
ril3nuauglisua=3uan a=Juoon la=saise Uulidaonswlannsonaeo
oufoUOQUU (510UBE lla=Aryny 2557), udilwaniolodwudusienanu
onavaswianASonaon s=nioAudU INKEld AuAUCGUU 1APOP 2015),
NS=UdUNSAUARADNISUNAIWIWUS TUUS=INASUAN (Audergon and
Audergon 2017) SOUfID NS=U2UNSWULAUALWUSUOOWJAUAIDANEUN
IIa:mCTLJUS"hahDaDﬂSWUTﬂSIOISE_I (Audergon 2005; Arye and Audergon
2005a, 2005b) No=nanafivlaga=icadlurddonsciAnuTund udu

Us=psulaensoanrinouibons=usunsdrem koA waode
Insstia=nowimMswUs=aumsnicnogoruadnodu soudUsINANSHIT
Unonuood *Judoungar Bouno=enusnboedalweas=uus=1Gauneu
llazn2Wa0andoonaunauutous=msnuiwsoudoyalkug naAmao
donmstosruldulauoounna naunu hsos=audonulagsauld

Juuru=Us=s1sUlaens=Iarnan tuurisyafionu Soldukanii
auidenaauTkn majority rule) IIdiénrsuUs=s1sUTaenBoANIAD 160NN
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duirumsdnnefuinwin:on

110 N9 OISUNIADWSAN l1a=NN9 NSOUADWAAAIWIBOIAEDAUIN0=1S
Aon>WITUDSD doulddndWaNANUNVAU Iwsdoyaunaisnoeluiden
Juonsunindws ta:=lunsouAaisoonxwiduososdadog kald 1u
dosludmnsunisrinnowidlons=usunisnauvysnivoorivs:=uu dolu
Us=s1sUlaensoandold (sensitive) AonissuSKSo [AaUIAa0BIAD 1O
riduldaoniogsevouliazIdeorios) ru AUENaD

nsritouAuAdWdaigodu laars U swniduognng nann
Insvaso ulaue donooso nannsinquala=NsdoansiiuuiounIu
(verbal communication) 109 IMAdU doinand osluad oulaa dodu
WEE0aNIuINTn KSOIJED 10% UOOMORUAINIU IAETOT&IUUo0NIN
dnindonogldwatinannin 9oy tisgo i ldrinonudae dolu A WIalEo
Soluenusnintulhiasootdlciden

naonUerdo Us=pasulaeisoanidunisiousu (inclusion) U
law=ldevgougoaniuidonalknnyuuecTiddoussuTuns=usuns
MU 1Ag0SOURDUS=AUNMSAINNS=AUUOISIaN 90% ddwounde Tuin
0=10u AWSAN A WU ADWEDIASEA 35/Anuauoonsdoans nSolwid
IKaNsaingnuooITUTddAnye=(s sourfoussenNIArS odruUICuOU
a=16ea6ounuov LUIkU tdiwnauuria=Jenswadond WaUWUSKSo
NMSUAduWUSS=K30WAUde) Us=ssulaensoanrinounuds=aunisn
Juanuru=naduaudliinanisas=Kunsio SuanU= (rank) 6IUO (power)
la=ansWIAY (privilege) RIANAIOAU BorangaSodiludIduAanukSowan
Tayuueooou AUNZuUBU TUogrsneauouldiaatisd na=dranisrinounu
dooua=Icaadounandnunnuood iU Us=ssulaensoandoaunsari
TRinansidaeunvas uanoeenueonawddigo[degno limana

douu 9ona1a1dsn Tuds=ssulaensoannnaudo “su=rua* 1I0u
nsu=rudTuldnnNAUTAUWUS MWITADWKUIENIWTU lla=NNAUD
NMooNUEVUNKINTAWELSUUNTU

5.1. ADIUDSY 3 s=dU

Jueinagelny (modernity) IsIno=dadodormisaniudu “Adw
050" Uudoosuslddreus=annduwaia=osune [ddoenrnqualgeniniiu
icluus=srsUlaeaiBoaniids Duldalaues DAWUDSO0E 3 S=auInadu
wsouqnulluvru=idasnu duog nusuyueisisusus=aulnulu
uru=hdo9 AWDSVNVaWs=aud Wos=atla “oson371" s=aula nano
enus=Augnuus=nounudullu “ADWO50" RAUYSNILINGU ADWTANED
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IwousNnIodIEU:

o

i

rdogo=ndnanansolndoulUdtonindnionasioassa(ddu 1s151du
0=do0SUSAIWOSVNVaNUS=AUNaUlUNaULId (@Mwn 9)

5.1.1 AD1UD50S:AURKED : ADIUDSDIKUW OV (Consensus
Reality) oris1anuisnus=0nuld Iruldsaiounsos ogsuuugalseu
idounivddonogikdotn pausIriudUATAIED 1S19=M10U
ognuasoldaand I5u o=Isfiodoinooso 1Juanunu=uoodoya NONAN

\ A& W / ngvang, ssudew, ndm,
A AMHNITLHUNDN / o
\ Taseadny, wlauny,

(CONSENSUS REALlTY)
\ / wmansed, woAnssy, Jeuiens

ada

f Anuassnalild, anfnfionandty uuafn/ipsosila ;-

aadaniildldwasansn, unuw, (e, 19U (edge),
v v o v
; Ay LU (double signal)

% a
\ ANDII
i% iAo
J (Dremmlike
/ Relty)  \

/ X = vt

/ SN ST . ¥ AuUussIY, ANRAS, 15w, Anulala,

anuldla, anuvasany, duiinn,

4 Yoo
\ ﬂ'}’]ﬁlL‘UE)ﬁliJgﬁ@Nﬂ']ﬂ’l&J,

. o Afu/guaniug (rank)
AuuRgrunlinszviing aen

a3auuse (hotspot)

/ (Evvence Reality) iy
AMUUTDIADY, AMUTUNAYAU 18

= cojoyconsulting@gmail.com € ColOY Consulting crelii Aol Eohemy iAinadi

CeJOY

MWA 9: ADWD50 3 s=auUluus=prsulaeizodn

5.1.2 A2WSVs=dundev 15an31 “AWDSVIKToUWU” (Dream-
like Reality) FwriFNdIdSUONSWALOIN ANSA €0 WA UIREIAUAI W
WuBidususuundo 80,000 A WWU Tus=AuAWOSOIKUWOD NNAOD
Wunn domoosodooldudomooso 1dduniuosos=auindouwu 8o
Inaguuru=nisueound tazinaduiiluaeunanoiuristiulduounaund
Juiaa uon3n AWWUTNE0aNsooNUNIAUOWIUATINUNUIUIDOEND I5U&D
WAUSIONEUODISIADEB 1AISIOUDULAOENU NISHNoUAWTAlED
luuUs=1sUlaeIB0an 0=0g/A2W0S0BUTAOUTNOLNN I MaNEASO=(
TUolnqwa Iws=AourovIkquao=oguuu BolJuNIWOSOIRUWIOD

TuiduisoorinnNens=udunAdIuUINENANEAsLIN Nis10=Aoo
naaeolUasulia=rinouAuaLn Wbinqwa 183g31Us1$8no€nols 1510710
sanfusouto 8ada Iws=IsWNgnaeustoenUoaod doodad dood
auns ognraa doodolowo Misandogunduun AxwAauudidunis

13



amiudnsuyyusura-Auadnn

o ]
IwausNNIKIEUI:

5 i
duirumsdnnefuinwin:on

rilKisnauidn dunuuisnTusuaowosoriuwon onidrdoAoNISNAU
1IN UTSAdTUN (conscious) AWISNAUALEDA9 (A 1821S1AAIUAL
MiooddaUIKo=Israaoonu 15U ogdortNISNE oeNNWAao=s Nwa
TWTd nanonus 1dniane uno=googlu “Indouwdu” ddo={suns=nulo
0ISUNIAWSANAD=I1AA000NUIADNELIN IWSI=ETD (U o= [SUINIUAL
dgouwnnyunegus=au “0agdn” Wknjo=uon3 rinoenodid U
ISeUSo8 BormNwolliNadIBudnuan AINNAUINISIING0doanoonon
AnemuTurdouwu TurediweaonAlulanarwosoikuwon

ns=Uunaw Kinuovlun1odoAumadasiéa uonikdoonAI W
osoriduneaousunuiuns=iandnuoodoAUIA) ISWNWUIDOAI WSO
sUAOUOEoNUANUIE U310=10undwosonwaluld (wsizwands oo
Tasuouasie) oAdNTowNED (WSS KSolwszkanawidunano
Anolon(3 nawid) Axwsann Wldwaoonu (wst:Wooaousuli
aulosaniuuduld Ksowanasooidandwauwus 1udu) A WIBON U
ONALANNW (IWS=06WOAUOE) AuudUN Iias=rKuns 1ad

nanlaw=Isoous=3amaasnawosonionisidoolunane 9
Us=ma nidudonwauTdlusuniuosouwo o 5uiu droe1oisu
Us=aamaassenauniaAldvoo e 10udu axwosoikadunusinnoeflu
JenersSoassnunssy Boungndosniilsisevoso oA wuIBedo
INJOUSTEDUIDE KIDAOWUWHKSOUDaNSN0SSMSIdIUTU. IASUR050
JeNeIoenoISoo “BolA IBNo” (@BW 2521) NAUAUISNANEM oA “ADWDSD”
ninadWudurisranaudd “Tdiduoso” ta= “deansisoon Weowald: 1d
UINN3NSIE0UIVE KIDdoWUW KSodons:=IiananniUideacn eyl
2550)

UszssUlaaisoan wiunsIkuundeldaoinad TRidusinndu
Worinns=usuns (process) MRidaomandilaoildaulTusunuunigold
unduTugu=riduds=lasudendwauqavoos=uulaesiu unawosobu
InJouwudu DiudAagoaranatudAaniduus=lasununsrinoudonand
Taun

(1) UNUAN (role) : KangqAUNSIUAIAEIAUAIUTAlED TN
A2WMD2a31 auuiluuweodns nsouluuwueons Awano=wa
00N{U L0 INISIKS000FNSIST Us=srsUlaeisoansoulhist “asw
unuin® uounidunissons oundliisinaaeoilduauenordovoo
AWdAiED ta=tisiogflu “un® tuud 1s1Ao=wasnivukto 15U dundw
JalEoNIOINSEEND 1S10EWoAUSIE 1SI1ND=Wa31 “AurIOd AUDISUNO=
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TUBraikdonuou IU31S10=508mS0 ISHe ISTnasnasuunAusdE|d
ANWNKTD 11421S10100=NAULNA0D “82UUN" AUOUIADWAIN “aululdsoe
IVUISO 1AAUSIENSWENNS Audnswennsunuig laar iidoodueanu
ogfluoonkuniiu’

JumsrinounuAWoSOBUIKDoUWUd AUKTDAUANSNADLUN
Tdnanaun wsi=a=Uu TupnAUgaled Ao=JAWOSOIRUWOD [T
U0 NeoANns kU Uszinnirku isudulas idluniwosoinboudu 1510
Sulurno=doowansonaavonidluuvooisiavo  uonoNd NSriou
vuUs=snsUlaensoangoounncaliisidnednoll - unlddae 1suldednu
WUNNS=UdUNMSOANSAWTAIED (conflict facilitator) NAWSOENETD U
- lddbande lUasuunwaidanuooaudus 1d 1sunu

Wonuistoglulanuoon1Wo50IKUWo0I1SWND=0N210d 28
anmu=u0oeno 15U Aulduwo auduronin ndlulanindouwu 1shdlan
Jo=Isnaneq nu 1snoroidukboulnncluuiodou osunivovIs10100:
1Wuuunld 1 “haldkau 1d dauunuinuevistenuisailaaululd
n Dutaa BN A wwu” doundoooo=riThIsIKuNwBas1 aounisn
wWudu 1sdue=Isnld 10uldruannoeron ocalddrdnia=oalsdndn
(subconscious & unconscious) 0eNNo=10U tdwoisduduuiswnoglulan
AWOSVIRUWOD 1S1UT0N Jullld 1stAo=rKeaiAdu tddsAaiAdu
0509 Tusudisnoludasowleoas=nalsr naswinseodu UAURESID
A widaunacklandu wildog Tundwosoiriudooaaoainan wwn
ogfluikdouwu la=oguoee unu9 ddg Iws=a=uu Indouwuridunswenns
urmManishausnuukadIsia ieonanuswngnaouThod ukqua

‘]umsrhns:uaumsna’lu (group process) llUUUS=BSUlaeNBoaN
iwiusw=rudranuUs=iadlads=1auntdona=guognuuerdos 1dibeon
uhawaao Uluus=1Gugioadisnudoe 1Isnenuisnno=Ena o (UL ld
13 Ws=1auTrnjo=dronunaw dAonsritoulusundwosoindouwu
Bollando o nnwnidazAuadurdluutoodIiod (©gTunduosoliiu
Woo) IsTNo=uduennuINianiswanenu dderkad Ns=udounIsNaulivu
Us=prsulaaiBodnwenenusiunnauoonoinanid=lsudu lagawenenu
soUNNAUNINENdooAUAIWTalgordos Thnaaeo “aiu” Kanes) unun
fhasuunduo=idueeno’s nsodtlastinauneenniauunuooAudunid

Juns=usunisnauiivuus=ssUlaenEoaNTU NMSENETNOUODIST
TJaenwordoveonawdaigodu iuldrionuulsraata=iflsrAa su
aulldirudseanuisous dausanindauoennIiinaotoise ausan ~our
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nSolruloiso aundneawo sonuud ilsAowAa KSouwAUOI0DD=ENEIOD
laago=Tsuoegodoqa ogoa o USd taziJudon Uawisnosuidld
Juns=usunsnauiiuuus=ssUlaensoaniu Ienlnsaurdowau1ooeno
1sno0uauiiNUIndodno USaiaand U1oAUOIUOOEasoNa1naana
Wid our nuuelawrarsdoilunisiawn: KSoUWwAUOTD “tauun” 1aul
ot fnaung TnaonAuenanolvvoonsididean Uiae 185n0=UoAain
‘wandngo=IsnAu Uikusisoolas dunidusnunuinkdo talunnnaw
JaugoNoEAU 1STN0=IKuAUSUdUKTDog TuunuNdIBUAU

ununinand fIs10EnBUAIWDSOIRUWOD 1510=LUblomaldiru
laer dorius=ssulaensoanrin AclRideonniden [AoWuriveoaulo Iid
1deonuonin uthondn eennooniUuontion wanutnidoikdolnu” Noo
gld

Juipa’095SMUNSSL NMWEUAS a=AS [L310=15001AD 1500050
KSo1So0ooUs=3amaas 1usninadrondon Widuaoalknmsisauoosn
B1el DA WAENANYOENDIdED IIAD=0nS “0u” AUUDA=AS 11a=0710INUTU
Wu uoAnso lua=AsiSeordo 1S1ABOUAIG0AN UNDTTISIGUAUSG N
Worounulisou nsoistonosouTiutolonisuaudldite IWlswundeau
ISaUSoEI0ENVIdED NoNSITEUdENErS0a=AS WrinAUAUIa=AUITEUUNA
doo "101f0” dazAsuu WRldidma=asduq gadenmuAte=Is Junun
oenolsnuisSoodas sano=Ts dwonuuwaiuuduiuudia doikendiiu
gonuna iclussaoso iswninunasu oo

(2) UNW (Ghost  Role) : 0&N0(snaw unnadwdangoias
NS=UdUNSAGAaEndWIalEdy o=0ununkdon Wdas *asuun® 1as
laavidgoduoonuluauAUIalgoasos ldunuindu Kioldaodu
gouog la=gdoudrAarugolunisdoonswacdondudolinsaansons
AdAaNEuoVAIUTALEDIAUDT AvaudUWSORI “B10TuR00” (Elephant
in the Room) 18U UNUNUOVWAOADODANS UNUNUOOWIOKU UNUINUOD
anAoDOVANS UNUINUODAIYD 1TUdU ISUSEnuUNUNG 3N "Idao W
(ghost role) BoMmNDWNAaoo *aduunud* diia=iaaoldeoduoonuidaso]
KanensonritlkAdwWdagoawisnAuntiia:zindoulUdnisnananald
1BUAU

(3) YOU (Edge) : hanansvlida=Aulungu Ksolldazngu/idas
nwunluoornskdos o=0fIWONAU K30 'UOU" (edge) UoOAUIOD BolUuU
Wun/mn/asaa/nsliacuAl miida=au/ngusanyaoansiia=Ausu
UANN31 0OUKSorIWo AU GorUNESIUND Wun/man/asaan [dsunis
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goUsU douduuenuouoonUid) Wlswunnuauaousuld doenolsu
Junowaatgontos uremtoo=lugugouoonongagutooaulod [Uiaao
A wigtlorseoiruoninuloonue wszoronaneidunisiwaaowanide
rlRAuenuantold KsomniaaoAWIKUdIEUVoENOAUGNUNEHTD
Isteognuyauluuienst dofnnunsonanoinacto ougryidanisidsu
mseiousuoINuelsoold daenrsad nnuhewoonWTdAlED Sodiatuot
law:=lu “Wunuaoane” (safe space) uooaulov lla=n kA wdaigo
b=ONJUIBUNU

dodu msauvauuTiuaunénideono=rindwveuludanto=Tru
rooiUaoanaun 10udodArudodonisnananandudaled 11Jo=u
DEaUNAaU Kanenso WorndnuuouL(diég) nananudnldAuwudoya
JoInoo50 nSouszaunisnidnuan Uinagnaaauinou ta=unidu
UszaunsninboaritlinawgandodndwaAukiniUunoniduntooonld
Undu

(4) &1du/Buaniuz azwasdaueoliu (Rank & Its dynamic) : anel
ASD A WTANEDIAENWUUIS00E1dU/Eudnius (rank) [Wirunedu
nau/eoAnsdog a1du/suaniu=la=answinudonaldgoe uInue
KainkatasuUiluu dolldisoolBoU0ion 15U ADIUS AIUAETLNSH
Us=aumsni msldsugiousuluiooinujau nswaldkananius Idourio
Jaisolnsoas1o 18U MAUN 5IAWUS 1WA IWASNIW MUY d1de s=Au
IASUONO S=AUNSANUT dnlkuorUuRluoorns Judu Kenansoidower
nuandu/suaniu=nikdondn fagidolonazowUsa naulovogu
&ndu/Buanu=Ngaon3) laaouvoenoonu 1dins=nulowneandanduy
Buanu=cn31 nanunsnneTiinanswaango idlaaiudiasdolosunu

OENDIBU 1DaMNISIAENUAN 1S1A0= rank NGYNIKSOTE U
UINN3 Woowthsouunou andeowowu TuoodAnsnisunu antoodoo
Wolg e oanunaulodio narisndeansnu iIswnfusinnandunawa
AndoAN IDeINguUAUIbTouS UL UISWA UNo=1KAdWwSanniandionu
Ao wdulnoluddlouooisiltuwsundionu nsernibuAundun 1sTluld
IR A WENAYUINTN LASWINEI0ISAIST I oM eauAuw ol U
JWINYI0SNUIST waninagudulland1oiuAoudnouin 1SWnlUfog
as=ruNISo0ENAU/EUanIU= NNAULNG103Y duAyallauinquwa dodu
lelelepIN

171 as=KUN31AWITUTUUE &S WAl o=riNlkAuW oD
&nAu/BUaNU=dIN3NSaneeols doenoisu AuToo Uno=iIJunurns
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nsAnugon3la=uno=uon3 Ausuuniuegnoduodnod laginAain
WaoguugUMIsWandu/suanu=iniiniu didunisdeansnasiondu
gaueio [doneun na=mnldsaniwadwiandwlusevandau/suanius
180 15100= WanuisniN fuaowaaieio [d 1idnsnAaAUIuINIOUIULI0D
AgollununastonWIaie [d fondo=0 adu/suaniu=gonNnail

6NMOENVIBU NAUKLO/WeNUa/ujunusuAUS Utk meéiso
N1sAnuIoINUKIINENdeas odoludious=ima na1dlunus=su31
‘Isowenuna/usu/sorIaistdecusud Uawiuon1odias lanfdo
Waeul Tuduisto=anuudu” uuru=nnduausuliiksosunodoooAns
n&na31 “tudnwkud 1devinulu dnso=suwmasourmninan>widemre-”
10udu unaunud 10unsU=N=Auteoandu/suanius 2 sdalage1o g
Inssaina=wdodo néanafe IWonusUlkUwa éndu/suanu=rikdonitlu
19uooNsIAWSIKUgAnuAUIUSIdUAWIVEsuavuoolan Alndouds:
WAaooNUAAIEdN “aunn” lla=Tunonaunu IdoAusUIAT ndu/sugniu=n
Indondlundus=aumsninuinniia=nMsiduwilunsuadwiden Niadou
o=waddadn W AwAauevdaunndoon3 10UdU

dqouu Tundwdaievia=unaunumunnsdad Jolagoudnonis
doanslus=audondw/Mwa taduoru=idenau sndu/suaniu=saacdiog
Aladoudoonullaavaudalgonudlasunu Tuntonnurias 1s1lJo1o
Unlasandu/suanmu=uooisld tasnnaudsudgdodos unolanniondo
NMSAS=HUNSTDENAU/BUANU=U00AUIOD 118:S31T0ISUaavAIUIKU
o=(soonU wauo=Wididdoawi=iAdyalaaq 1ddndwoindimkuo
91U= S1AU/BUanIU=uo0IS1AIE 1S1NO10AWISOLOOKIIS NS 015
anau/Buaniu=vovistiUluntonneus-lasunuausulddoaisunu na=a
10uIso0aAnyEodoNISAENANENIWTANED 1a=A1SOOEISOUAUOENDAUA
lla=as10assH

5.1.3 A2WD5VS:AUAATW 158n31 “A2WDSoNRUNA" (Essence
Reality) 1A30000/35NM1SAGAANEAIWTAIETDS=AUNAUKS0S=KHIONAUN
&ATUED TTISENIN *NS=UdUNISNAEL” (group process) UU DNs=udunsidu
Widaduduns=usumsiia=1u “ad” WAunau wiunsritounuiudAa
dno9 Aindnduorua noRduiSoounun 1I880W Uou/sIlwoAU 81U/
BUANIU=

KangAsowaIauoonduo=dauludos 20T INan asouliso
(hotspot) 1IFoUS=IAUdATYUIOUS=IAUUSINNT Uludo unduduunnn
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ANANUAMINNAUNTONAL K5000ANSTDOVANS SOUMONS=UIUNSD=WENENU
TRronauBoeuUs=novlia=dduns=usums ikanacde Uld oulidasiden
ffndoiiaavooneogdu awsnidlUia=rAudodnniaavoornlodion 118)
laaouoonuldlurituen3n Mswansonisns=rioruauovaulodtu
OUND3DIAD L10INAWUSISOUN (CDogNDIsY) oennisundWIdusSsun i
InaINadulagnSoIladASOIAN dooMsTBIaNSanoAndns Tdnowinmsws
Ineisa deonisnawB3lonu naléolunruAmnguistli eennldnow
daoanen uldiruunuranadudiign oennifududnmwnirme lurkane oo
AUILED TdINaguidan oennIKuAIIWUSO0A00aUWUS SUdUOOAUADODBU
snalddunauAuun JutuuidennunnusSuweuJenaeneiaetun K5ooenn
laaoAWsuUIasouwsounuuoonetalReone 10udu

rINIs1enuIsnUs=noonauthAddwan=awuludano=lnu
B0I56N31 "Qandnaner (cool spot) Gld AMAuIWAUlUnduaisnao U
IA=AS=AUN 3 UODADWOSD Ao A WOSOIAUNN A& TusuAIWDS50
s=Aud 1IUIS10= WIKUADEAUIS NNSKSownanssunenWIaNs=rin 11A1S10=
TdwunowsaniBoulaoiJurndoldeansuruz drasodwrelUiazidurio
DaNAWTAIEDIENTINGNZNEITDADEIUNE 1a=QIKTOUD=0N1000NUD
Us=Mmswaguun

lagunaugn Mondusoornso=ldduwaanin=aoulEunsosuBuU
U00QANANANEIOE IWTEVS=E=KTDINIIU IWS1=DANAAAEITONEND K5O
ﬂ’lDOOﬂl’ﬂd o=10u “n1ooon|5“3ns1:>" (temporary resolution) 1dUO lWSNE
A wdandoidwsoowasa nazs3avuudndonvindeuluaaoardan
uonoNd AWTAlEDS1ANKSoIuUgaIgo U UNDUS=IAQUEOE 9 Uov
A WTaNEvogUNNLE dodu IJerinns=usumsnauldoudold “nioeoen”
s=AURToIIE) Ussidudedandotoadus nozusinnduuisonodlhinia
ns=uauNsdoUiauo

lidognouod IS1AD=ausnIfuld3n IWlsAdwaangodulyo
N1woen 1SWNWeeniauo AMUTAIEDIda=0E1) U3o=daldonuuund
Tu volwean [dgoantguiosionnouseulso [difiuay Wounanga lias
Jo=[s$ounuuno NJUISo0EANILINIED IITI1NMEKEA0D=NAULNEAIW
SoullsoenAMU douu MsrinouAuAMUTAEDS128n Bodus:=IGude
gaugooguinuiadu Sodududeorintomuognodoldoo 1a=0ans=uduNS
naugauidooddaiBunu
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7. nstufinun

Juasuaarine deideudos[dendotnonsriAnutludious=inAns
ns=usuMsUs=sUlaensoanTunsiBouauwus WuAunIwWUsooaooduLn
onnSontdondoondonulduiuand=ilaniensnandlaaonswluds=ina
InsloiBer la=wunowsulsoranatognodordasienaunialduoo e

7.1. InstolBe : N1sas10A1WUSO0AOVKADEDASIY

qUOINT W.N.2534-2544 (A.A.1991-2001) 10uduun Us=p5U
Kanhanals o diazAaunluds=Aanwus a1s1srusgan AUTEU
quaamﬁa (Socialist Federal Republic of Yugoslavia - Tuuru=Uu) 1Ko
AUALNSUoau Us=aunuanid=Adwsulisosuulhnjiazaonsiu
dordeounuig MomiuaonsIWS=K310AWUSIa=N1SUNEDIWWIUS
Tdun aonswus=nAgasnwalanidea (1991) aonswUs=N1AGasNIW
voolnsiolBe (1991-1995) aoaswluvoails (1992-1995) aoaswinlsld
(1998-1999) lla=Inanisnioaoaluaisisrusguislaide (Macedonia)
(2001) DAUIAEBIAUINGD 130,000-140,000 AU NS=Mo&ariie Us=inA
glnaanisaduaaneao ta=ianoonidurnaneaus=ina 1din voaidenazloos
I5IN3UN (Bosnia and Herzegovina) 1AsiolBe Lislaida (UdauBoonnso
1Wu urslaidairnde n&onuNWUS 2019) Uoulaiulns (Montenegro)
150sI0e alanider (Slovenia) 12=00510AUN (Vojvodina)

IasiolBa Us=naidudasniwonnuszinaginaanisadud 1991
KavoNUU NITNEaoaswUs=NAons s laasununeonweinaaniiea 5o
onAduALlaesIBSY la=nooringosissurioonuTuduniasiolse dosn
5 Urio0 1995 S0 [dBesu=0e101dauna aaed 5 Jueoaonsiy DWIdes3d
S0 20,000 AU lla=0Wanasuouunnoluus=nAisosiTenasinsioBe 10
SounauoonviposIdelasinsIioIBaweNeawo=asndwsiudonuTkuen
ASO IIAUNAIIWAaDASWIA=ADWEDIASEAS=HI10a0 0US=INAIl =AU D
BUAREoALOFEWAaUWaUnuog luioaeoUs=InfA Ndonvaoea=ao00
ogflunnoryaureflovoonurioaoous:=inA

1) muwsaulasomsiluyaAuduWusSHADEVAS I
U AA1996 KavavnswWUs=NAgasNMwuoovlnsiolBadugaan
Wero 10 01SAU Qlaeneu llaslau (oS (Arlene Audergon and Lane Arye :
2005, 2006) Asoladiuds=srsUlaalsBoan aousuAIBUOD
arus=s 1 dkiinusansus=suidoyaneafioaonsuRwIuL A=W UAU
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A WUSoDAaovArSUoUNAAdoUSauu Msus=sudnoldunsolsnrinu
IBoenelnsiiod (Croats) BVIBSU lla=AULAALIIA=NAZIUOS UoOUS=INA
InslolBena=uoaldauyanenundoaonsw la=ildufinisndlasonis
*n1sasodoaun doduluwadwsoinaons1u” (Building  Sustainable
Community in the Aftermath of War) nduaunisiagovAnswauionsu
IKondovovlasioBe Bo gasni Tu druga Mi) Mefldnuaduayuveo
duInoud a0 oW anNekoarus=ss1d (The United Nations High
Commissioner for Refugees: UNHCR) lfJuTﬂSOﬂWSdOlU'OO 6 U (1996-2001)
nonssululnsomistus=noudiramsdawosuiuu 4 Su Uas 2
ASO NISUS=BUS=AUNDTNA MSTNOUSUS=AUNEL 1a=NSITEUUNAIL
UufinNISIioIU. 1awW1=82uteowWosSUUU O=IBUWAUS1 60-90 AU ©IN
nannhanensosdluus=nalasiolse Molsoanelnsiioa (Croats) 5IESU
la=Auyadu soufonuiBeanadonSaulasisu (Roma) nogluus=ina
InsiolBauyananu WidhsouinaduoNKannKaneoBWiia=r1oUoE]
JusuburiooAuvedIoD Mormiudnuaulionsu ISIKUNSY I9IKUN
o0fANSs=h30US=MA IJUINdoAUADIASI=K Twne wenuia As ulk
AUSNUN WINNSOoKIA IIKUNENTN0IUSOKIA NUNENDW
1udAavevlasonis Ao KinAUIKAa W auasnritous Huulu
Us=iduninandoonundwiduusasususoulusiondoaoaswid wanin
Uno=aunsniwsruAudnyrdnog Jususurseluriseoiuveowonivlioo
Taadudoeansunu Wosudoe IUSEUdoaonsallioNsrinouiusLsu
noAWrannkanalduni1ssonsd IWeolsausIssubonuadwennaunm
o=doousnnulasdaudecnoiitiuou Kinwaniunaulrinodlususu
UOOAUIOD
misaununulunguriwavwaunuiosIsesiTe nsiolBe tias
yaau Us=1duaonswiugo=iJuus=idunideaodonisidaiwana=unig
AWIOUUIAldoNASD (re-traumatizing) KU UOONS=UIUNSIIUD
Us=s1sUlaansoan Tuusund Ao misatuauulinauAuwunodunusoy
(collective  wisdom) llazinsWludord=Daniia=NANORIKUI=AU SOUD
Imswlunowsannaiasinquasoongunao oennUia=Uss=Iausu
IuUsaikendlaeiduiso
NS=UUNSTINDUAUUSSENNIAUODAIWKINANAIHADADASIY
lagudaeeiussennmAmatdnsouswaulia=ns=usuniswanelagu
SO KAVAVASI NISWAfvISov “AdWIANdIo” nanetduus=1Gu
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n1sidoo UdDE aotu NS=UdUNSAVa00d0s:Ias=300en0a0 LlUaondn
RIS suUranNKanawWaioAWIANIENTONEND

2) luwesu : MathunWNAIAD:WAanIWSAnEnT 9509

wosunsolisnodTuidon osijek NOUISUNMSWAAE NS=UIUNSTTO
aov Ao glaonoullazlosAnNNAagou ddau1dNSs=I0aTUSWIVINOSIKD
roTuboodu riNlRrgowiins sunuktosuoon UinsAwrimiawdnrinou
ogflnaq Sunons:=10a Isnan Widlnsane glaonoua:losnwwidnssuls
BoeUs=1JUNIWSUIISON oD d0Idov0ININAS=ITa BIEAURTOBVIS &N
MIo037 “(edUNSUINIKUT NA1231 “TUde=[sun IAUIWariooau
U AUoNAUSAndulanUos I1ANIAURTNSaNSWAANENUAD

glaonoulia=(os awisnd1duns=usunisdo U oudasniu
szr310p701ASIoIBEIazIboSITE aw1snUsINNIulds=K310 forum
WSoUoW 2 AU slAsloIBelia=sIBosITeamMIudouriuuinoulduane
AUTDI500A0VKIUS=K3OWINIU UUAEONWINIUIUS=AUWUIN0S=H310
aonswiia=ndwsandednuredupuslnsioiBenaszisosige soilduns
AUNuUN0509 0810R [LUINgriuANoUUUIAINAaDASI WIONIUNd100enn TR
onunenglodonwaniudoowuroo WstATugu=onIwWoudiwbou ndlu
gu=lnsioiBeata=isosi0e dodritliuaudioand=ao Ws1=Nswaneisoo
NsIJooAuoE1odUIN0:10UIS0082UdUINT TlaswINIUTUIAEIRUBID
InsioiBena=sisosigaunatalonuisoonsidovogodoniaakdoon
INAaASW

Ao egTudo ndliTdonidaoonun 15U oeAEIS 0D
A0S *0ENAENUAUDINWOASOTL” “ogNyadeniwalinduu1en U
AolRInanIWdaiEvIa=a510nWISUUIAENASH” “Uud=IKdouidaus=q
A WdaiEoiuen” Ijelanaununaununluilas=inedAuaonsI monaun
o=zanegflun=Idaudusidnudruonas No - glaonoulia:losAisusou
Indouns=usunsTRISaINUTY Iws=o0INaUIAIWANWIDUUIATUBSOE
on Ilanisanogluno=I3eudu ASoIlAD=EoBUIASIIA=aURIoIBUAU

Jugu=ns=usuns glaenoula:losiAswlundwna rwoniun
doolwBryonnmisanyidaneflddonisensn “Awiandnon1osawus” g
laeneuliaslosgoinaldilindouo= onowdandoia ureous=iu id
S=r31OWNIUSN WAUdATUAERUAUNUIONNAIdEAUAUAU o€ Isncanu
I53Urto KegoendAuktoloaUnaousuuIvAEluDadou 3Us0San
auefounnniidooglundunuideaiuauiBosndlideniulso ITo0AUKTD
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ISUWAoINIAENENT Uo0AIOV050% NIKTOU “IA&0W" (ghost voice) INU
Jorianeinulurioo ia=dounnAuNISLWNUEoUSUTDAIWSANUaUE o
doonuerdoinldns=rito=lsiunasouns>wWINILIUID IKTounudeo
IWBrUKUNAUNaUAUSE

TUnannuaudrowuyaiodods veowaauia=uanond
Ihasewoouwaasodu Mwaaus=aunau (collective  self) [JuNw
a=sriouvunalanueoAUlugonuitus dodu 3sn ldwafonsginnauldiun=
osUNEIRENAUAUIoDoEND (S la=unias navlaiiIsanuru=uoonduauion
9orI=UUIOD QIAONOUIA[0SWENENUISUNS=UIUNSAS10AIWUS00A0D
la=aswdonutulky Wiunswaneanusinaes(sgunolus=audoonias
Jus=auaonu ta=1BrysuTRB o urINMO= WritlKAWSUISOS=KI0
Aul=ndusnaoluedanwiuun

S=r310WosU Wnu1oINIJoos1sUold (Sarajevo) SUNAUIANT
Auloodaaodainan Bouduritliausus ueondugoadildrSantonisiuolen
AUNaUIaNoNIJo oIS U0 ADNAD NauuenInuNauTkaydorINAISU
S=ElzKI0AUSEHIDWINIISAVWINIAeENog TuwwsAruri Ndeid
pooldgnuduwa o ndudidnsaundeidaincnsinnmsiuolanias
IBus=e=K1oUUINaiuoso IWosvlAsIoIBaAundnaouSUdIE D050 11
Inglriudon sarajevo o NudavAsIWulnsAU ta:=dlonidoo sarajevo
ogiriooon(Ufiv 200 Alaluas ©INBIVISNNNAUWENENUKANIAEONISAEI
ISooMsiJoolia=Mmsiuolian iIdnistuoliandundgosapuduidorananu
gousunaunelonidoldognuwonideaniu ta=agoriNTrawi3ooTo
onunedoauléoduun IKUldINaoASIWRAS1I0AWUOUBET UN0=UWIBD
N1SNOEKI0DINAILS AN IWSI=IT oUURINOUINUO=IUNSUTHD 38
aevauevdoUs=aunisninueuslaasssusddonisaaaguno lias
$uludeolwnanunisiondisoaia=iaustindo U tdgoaaagunoliasria
Wuluwario suorogonauuaendlunawsantd na=aarmeajouwausus
foNSI3US=E=K100INAU Nonaunldsustiondwsaniunisgndaooniias
dwsonwiounawiduusana=nowsaniaaiden Axwikuoninulo
ta=n>wilundoldadisuinadu ta=nnaulundunisuidudasiia=aoasseA
AU lla=Aogq KF1oooNo1N *NMs@unu’ ndaoulsulnsons

3) "U1ANS” UNAIWA 1A:N1SSIUSUEABOU
A WSUWABoUUovAUlla=uovdoAUTUAATUdONISAS10AI
UsonaoorkdnoinAWdaldosulsoduaaan lwsinnuiediodoons
Auno=UNsUWasoulundwikaseninadu funs=usunisus=srsulasnso
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and glaenoulia=losdwun wiinssuslasiolBannnandmdudousu
NSNAULWO OB IBOSITEKEOOINMIBOSITEIASI0AWSUIISOIlA=EIaNsSo0
IAsioBe WignsousdisesiTanaouldindAedonisdlasioBarindosd
iwosigansunulusivaoaswlanason 2 Moaoouadiondoonisikon
uhaiaaoAWwsudasoudeUnurs=ausad nsinuunaulunauuisud
IjuueounUdnwaaiEs 1ddmsu giaeneulas=losdnidusnkunio
gnAnyRo=UnlUgnskasadndwdaneo [disunu

WowolKandu glaonoulia:[0S30as=HINIMoaoowEringo
wao “unw-  unidadnu dufo u1ans NodeodouooynId “éiuun”
UIans WoweuouasTkoy Knegoaaukdosonla=anduuonigon
Wenenud wdw Tukeonsuoolso 1821s0NISUIANISooNIsoUS=au
wSoulaaonIN1o NoKovITEUdURIUN: D1NUU FasAU fia=AU ADE 9
andugIuUNIA=IAS 0 0UO0AUIDOTIWEYLIANSIBUAU SOUTOAI W
1DuU2a AWa=W3SoNad A WInssiiAu a=nsldideonuuiansoganuin
sy aoud RoreodrosiuldudaoidadAuldideaoauuiansiias nas i
nanoinunuluuendold Boriflroaoouweniunowiduuyue Axwinss
A2WNADUOONUIIA=TU

y8Msasuunwuansiritdhinuinaudoonisno=Iidavoonto
omsBontia=ndwinssiFudeuans BodwadAnyTugoonsyu rio Ao
nsilaaveendldlaalaeeanisrinfudolaeadous=aunmsniduiadseiias
Tdisuiganensnuinousan doo Ao 10uf1DdAYUODISOD “AdU
SUWABOU”  IWS=WAUO= [UISUAAIAEIAUNISSUWAasououn3no=[d
laaveonfondwsananlonaziouddadelsoodonand A WAUWUS
s=K3wAdWIBUUIAIa=AIWSUTasouddoidudosidudonisasioniu
Usovaov ta=sududenisteonundwdatdounarkuiono=indluounna
on

T3 o=1lundwdaigoiang nefludtunsodolnnis=auaonsiu
TWiwhelanamudwndeomsmistiaaoadwsudaseuidoTiinanowidu
sssu soufionistiaaomisaeusuludoniinadu ta=nxwadnwadodon
rinao (U Tuus:=1Gunnidenisoonsdodu doorindaonsiuiUgonan
NSO Hague Hananuoonu doduiundsaod@svlAsioBanuluiUIu
gu=udoorndaonstu Iwslundonrinidoundoous:=inAog1onan
Ky UnonaunAasdto=dodsdlasioBaludodosnisosidagndodu
Aeou utonauAaslasiolBeao100= L ldsundWBIandoTun1os=r310
Us=inA drinfusoudolunisaodujdooni unonauAaindetoo=10unis
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avlnussuUoEN IWITUSSSY 11a=U10&oUNAAILdoOKIAGadASIADS
onao Umatia=diauns idideIRaonuTdiaurindo

WidhSaudnoaduayurannisninausudaseullugdoudArylu
nsaswndwusevaovtiaznisloonundudauds 1a=nstidoionunna
Adeosuwadonsns=riwooiuioodu Adoo=[ditloiuonissuwasou
IUUSOUAU (collective responsibility) 0610 [SAA UIOAUALUODIWAAATIL]
TWldgaoulaaasoluaonswiae Agoaundso=dooddIusudasoudHSU
donnaunsous=inAveoauldritac U duroaundoduludAadius=Aa
3annAundsgnuevidudolonsulia=subaseulawi=donauldritiluns
ns=riweooauiridu Issuwaseuldodonnaunsous=inAldrinac

Juwosunsodu Krgoaunto [doonuausoondWinasewoo
whaauion BoidmisoLlsuns=rinwa idiseAa3tnIsogoINUITEUn L
doo=IsuNMSIUSUIaseu IsodolnIENIwWoIaaoAUSUITABOU 1500
ddwariKiyaaunnnioveooudUiag WsououenAuSan3nAwSan
voonssuwasould Wldrikiuisanwa ndnaurinliiuuaownIode
ouNAAUINTU

Tuwesunsoiaun KegoaonAuntoign3ise [dsulsouuaalo
nsldwoisoonisiaaoarwsuwasouluwosuasonou (donaxugo
KU IE2) ta=dadauloiduw U1suas1onausulasoulla=ndy
WaeunJaododonurisootisunu diduidendourtdovoowaoinwosy
U WIThSoudoas=rin3npdwdandoiisududeotinlUdavaswiaue
TU udorounluglonianazrnuniolniie fas1wAdUduwus Adxwalnauu
tazA2widususuld 1STUITE0aLNSORN0IUS UAUAWTAIED (A ICED
awnsnwulomalkg nassugasouounnalulddoe

&rsu glaoneuliazlosiéds 3sndoTumsrinouuunowaaigolu
5UBU Ao IUagUNAUAdIa=UULo0A0 A WIANED UoOUNKINEUONIN
Jwademaunefluvooisiognols LooAIWSUTABOUUODISIAOEDAUIIA:
dolan WlsnAawaoIrieaosThaonuacu tddovlhaonuogsounuld
uuAWIalEvlasiando

InsonsaonandulasioiBaenusalsidudunuuniduds=lasulu
N1soanIsUnyrInaoAdWdalgosuliso nSonisdoonundwdaleo
sullso[d MisasionwUsovdevlia=n1sdooniundudangosulsosudu
0=doodnMsiinsniisolla=N1sSaudoonueNsIJoo la=wWiauyuesSSy
0NMOS=AUN VAU S=AUBTA 1a=S:AUS=K310US=INA IWodan1sAuNS
SuUwaboulla=aolasuansuyuesu NsritousuAUTuS=AaUBLBUEDEE
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a5100asNWIA=AUAUWUSTA MTOS=K3W000ANSIA=S=HI0IIda=5UBA
rTRINSSOUDTOAUNIDUVUAIWIANANDS=HIWOANSIAAUNTU WR (A
13W1S2U0 U Wosudouonin uldivaaunusadlusiaveoiwlinaus
AWKV AoUYUE llazgoriNTiwoniuias=run3nwoiniviiooAowidou
anAnflunsasoassrgonuld

aaod 6 Us=H3100 1996-2001 UWAUKAESoaAUdIdnsoU
Ns=UduNsNaulludUs=ssUlaensoanuoo glaeneulas=loslulnsonisd
ta=ldinansiusivdaunieaduogoans o ounaulurinouasionns
Waaunlaolususurioonuvooddiod IWoWuAusiala=Adwauwus
s=r3onUlknauAuLonASorto lnsonsioo keall 5 U vaoondu
glaonoulia=losIddlomanauuriniasomsddoidonon 6 U szk3100
2006-2012 (CFOR, n.d.)

7.2. sranauldveving : awuasuwns-uaaw

uudondisndotduAuaAnua=waunaudds 1I0o0 2547 lax
dounsOUMAUAUEANSUYUEsUla=NSWAUIdoAU ns=ionanaidu
anuansuyuasula=audinu (@aud) ukidnendauraaludoouu
ooAnsikodldrinoulugu=urerawlunowdaigosuisornsianauld
KaNKanganuu=0&10doIdo0 dolldvIUASIOAIWAUIAE NISTYC
ns=ane Msanuigun saudomsiduaunanoluuionscidoe

Uaneandousuonnu 2558 WA.AS.UNSHAA 42Ssruyuwn odd
W 6 UdEINMsanIIuaANSUYUEsUla=audfinu Unanendeauraa lias
aN1AAUAUWUS IWodudn1w (Wao04au) wsoudianuanuolselias
19 rUNRuovan TS [dsounudanu “anulasuwns-yaau” soidudn
pSontoTuussanonssuranasoanonssunaniuuy Liognodoldon

KavoInanwud [dnaaeolsnisanulasuuinananso as
naaooldunislsinsoodolia=3sn1sunns=udunisiuudny 9 og1o
dolton ASoU 010156USaA BOUTRBICUBEIR TUS Sutinnsauiaoundoel
Wonaaooliu=ua=rinns=usunisus=s1sulaaisoaniuiuisnueoo
nonssu  Qunsod UWidnsouauyaauiaswnslugorniasienauld
US=UNtU 40-50 AU MOOKLW 515 UNUe WS= ANYNT UNsSNo AS
0I0SEUKINENAEMOLAaUIa=WNS YA
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MWnA 11 : Ns=UsUNMSNaUIUYAWaLWUsuoouauluUs=nAlAsiolBe
INSAaNW : http://www.cfor.info/croatia-and-balkans/
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muwri 12 : Ns=udUMSUs=ssUTaENBOAN “anuladunwns-uaau” ru Jaand

28



amiudnsuyyusura-Auadnn

o ]
IwausNNIKIEUI:

5 i
duirumsdnnefuinwin:on

0WASOUSAduUAoUN 0=0IKANISAIN “Aru=Waned odudau
dondasenauniAld” 10so1uUNguUISIWIANT (MARA  Patani) Q€D
praiseanduaunano BolldauussenniAasiaiauddoinnisiBasnisnio
NISNKISIa=A2WSUNSONONMENWoENoIdsd Uiduisnisnionisiioo
Sodowalkussa1niNAWUKOIIANAIAIUSUIISOSIETUKADOINTUAd
dogan [Uuin og10(snau ADWKINAs=100 U T5010%0s=r31wujAusou
goAu Ilddomaun sawusiia=Jausssuludunaonodogao N1s
LNSOUDvaUNUNAUuUBOKUNIDUALT IUAUINEa=ennro=ouauinsiio(d
AhSUWIdNSOUUI0AU

doudu Sonanaldin Tumsanuiaounnsod wWauoINoaoowe
\auTudarandwnatoinan Wi3oolounula=nu Auyaauuioaufionu
uoNdas1d INauIboInauIvoglukooIdenuWs: la=ws=u1osuUn
UoNAEIBUAUIT INAUIWOIAEUNID WUKUNASYS) AUOKLNU 2

uonond Sududoonandlunddoeasa Axweanuisnlunisdoans
laaonWwsandnAduooaulo [dogrosalpulazIdusssusIa SOUMD
1N ToueindWhLNEsua=ioeaaoouo N UIUIIUISo0ENANILN WITTSIU
sRWNsaWsnyannneldndoings Widhsousouaaunyaniue
Tdisunu auodou laglaw=waooieia=uunmaun waldiingeoun
lla=coaanidanriovau Iws=rananudnnuangiiunisil ta=nuine
1Wunriaeo didudosiadourtouoolsTuWoa A ausnmauun
Boe6 DN WA=aNIAWITNSIUnaudld rilkwoniusududoousudd
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Forewords

Assoc. Prof. Dr. Sompop Prathanturarug
Vice President for Quality Development and Academic Services,
Mahidol University

One of UN's Sustainable Development Goals (SDGs) is to promote
peaceful and inclusive societies for sustainable development. Asst. Prof.
Dr. Padtheera Narkurairattana, head of “Interfaith Buddy: Leaders for
Weaving Peace and Reconciliation in Thailand” project and her staff
member, Mr. Chanchai Chaisukkosol, used a health dialogue as a
beginning point toward trust building and reconciliation, and moving
toward peace in a society in conflict in the Deep South provinces of
Thailand. This project is one of those supported by the Policy Advocacy
Guiding Society Funding Program of Mahidol University that aims to
advance research and academic work toward guiding society.

When 1 was invited by Prof. Padtheera to write a foreword for this
book entitled ‘Deep Facilitation Methodology for Restoration in Deep
Divided Sociely, "1 accepted the invitation without hesitation. Throughout
every progress report of the project, 1 could see the commitment and
willingness of the team working in an area that others perceived
dangerous. The findings are also useful for resolving deeply divided
societies.

Reading this book gave me more understanding about the
causes of conflicted society as well as ways to resolve them. The authors
tactically present to the reader causes of social conflict, various methods
to solve the problems, and case studies from Thailand and another
country. 1 congratulate and am grateful to Asst. Prof. Dr. Padtheera
Narkurairattana and Mr. Chanchai Chaisukkosol for documenting their
experience in field research in this book, so that the reader can
understand the situation of deeply divided societies and how it resolution,
which is useful for Thai society in its current situation.
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Foreword
Prof.Dr.Gothom Arya

Advisor, Institute of Human Rights and Peace Studies,
Mahidol University

Conflict is ordinary and happens everywhere and at all times.
However, this booklet focuses on social conflict that is protracted, deeply
divided, and sometime lethal. In politics, there are many such conflicts,
such as the conflict that led to the massacre on 6 October 1976; conflict
that provoked the massive protests of the People's Alliance for
Democracy (PAD), the United Front of Democracy Against Dictatorship
(UDD), and the People's Democratic Reform Committee (PDRC); conflict
between the government and the youth movement since 2020 until now;
and conflict between the government and insurgent groups in Deep South
of Thailand since 2004 until now; Nevertheless, we still cannot overcome
these conflicts. This booklet proposes to avoid “win-lose” solutions and
seek for more sustained “win-win” solutions that respond to what each
party values.

In deeply divided conflicts, it is difficult to bring the parties to the
conflict to speak about their deep values and they are so vulnerable that
do not want to. Therefore, it is necessary to build some facilitation
process to encourage the expression of deep feelings. Before the
facilitation process, organizers or facilitators tend to begin by having
conversations with each party separately, until the facilitators gain more
understanding and trust from them. Then the parties will be invited to join
some event to make them familiar with each other.

This booklet presents an innovative facilitation process that
allows conflicting parties to express their deeper feelings. The first step
is Deep Dialogue which not only emphasizes deep listening and honest
expression like ordinary dialogue, but the facilitator may also encourage
participants to take roles and switch roles in order to have a sense of
“putting oneself in another's shoes,” as well as allowing (and sometimes
stimulating) participants to express their emotions and feelings strongly.
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After tough conversations, almost fighting with each other, participants
might be ready for conversations that co-generate new things.

The second step presented in this booklet is very interesting,
called “Process Work,” pioneered and developed by Arnold Mindell,
especially the methodology called “Deep Democracy” related to Carl
Jung’'s psychology. This methodology values all kinds of voices, including
verbal expression, body language, poetry, drama or other arts; whether
those voices are from the periphery or the center, from the lower ranks of
society or the privileged. etc. In Deep Democracy, voices reflect reality in
three layers. The first layer, Consensus Reality, speaks about laws, rules,
orders, facts, etc. The second layer, Dream-like Reality, allows the
speaker to switch to other roles like in a dream, and sometimes
expresses without speaking as the expression is made through the body,
for instance, by sobbing or thumping; or voices like a ghost haunting; or
voices from outside of the edge of the space that keeps one safe, etc.
Voices from a dream might bring the conversation to a hot spot in which
reality comes from the sub-consciousness. The third layer, Essence
Reality. may speak from deeper values, or from committed principles,
through which, if each side’s values or principles can be met, a solution
can be possible, though temporarily.

At the end, this booklet presents two interesting case studies.

1 benefited from reading this booklet, at least theoretically, but
have no chance yet to practice using the deep facilitation methodology
elaborated here to resolve a deeply divided conflict. Overcoming conflict
by a “win-win” solution is difficult, because there is a lot of complexity
and factors involved. The innovation presented in this booklet, therefore,
is needed for Thai political society which is still trapped. 1 believe that
Thai society will develop to democracy, which is not only majority rule,
but also Deep Democracy where all voices are being heard. 1 am,
therefore, thankful to the authors, Prof. Padtheera Narkurairattana and
Chanchai Chaisukkosol, in this regard.

October 2021
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Editorial Note

“You can know a face but you can't know the heart.” This simple
put meaningful proverb touches the deepest heart. 1t pains not only
individuals, but also ripples through the deeply divided conflict through
the nation at large.

It cannot be denied that the more the world moves forward with
new innovative technology, the more society has to face violence in
complicated forms, both direct and structural. People that we have
known, that we have loved, that we have helped move farther and farther
away though we live on the same land or in same country.

This small booklet entitled "Deep Facilitation Methodology”
contains highly valuable content for every person and every party in
conflict”- or as people who have joined in dissent, -who wish to restore
relationships to reconcile the deep conflicts in our currently divided
society.

While the book contains theoretical concepts and academic
explanations, it explains in a simple way that enables heart-to-heart
communication. There is case study from a foreign country, Croatia,
where post-war reconciliation was facilitated using a Deep Democracy
process,. and a case study of the Deep South of Thailand with a
Buddhist-Muslim Dialogue led by highly experience teachers dedicated
to field work. Instead of ‘looking at a crystal ball' and imagining illusory
peace-building, these teachers bring people’s souls and spirits together,
using a new mindset and methodologies, working in a situation of deeply
rooted conflict in Thai society.

Thai society has experienced mostly the use of emotion, instead
of adhering to reason and compromise, especially when relationships
have broken down. Weaving a curtain of peace can happen in real world,
because conflict is dynamic and lives still go on. The new facilitation
process, then, emphasizes grassroot communities, going beyond
complicated structural conditions toward a simple but powerful approach
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that transcends trauma and restores relationships and trust, and
encourages responsibility and accountability in reconciliation and conflict
prevention.

For whichever side of the conflict, the culture of communication
and open-mindedness to ‘listen” deeply to each other’'s heartbeat with
empathy can alone truly resolve conflicts together, lead to sustained
peace both individually and structurally, and reach “win-win” and “all-win”
solutions grounded in friendship and trust. 1t is believed that “conflict
does not always lead to war, but might bring new opportunities and ways
of building relationships, closeness, and community.”

Chumsak Nararatwong
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Executive Summary

A society which has been deeply divided for decades is likely to
experience a great deal of direct and structural violence as well as
cultural violence, which causes physical losses and psychological and
emotional trauma and also erodes and destroys mutual trust under an
unjust structure which keeps suppressing and compelling people as if
they are forever in a “submissive” state. Bringing about reconciliation in
these circumstances is not an easy matter, and may not happen within a
short period of time.

This article aims to offer a new methodology in working with deep-
rooted and long term divisions in society. Lesson learned from many
countries show that working at only rational levels or allowing each party
in the conflict to have a sumptuous superficial conversation will end up
with shallow changes or win-lose situations, rather than restoring a
relationship between them or having them reconnect willingly. This article
presents facilitation processes and methods in reconnecting both sides
once again from the compassion in their own hearts, in order to reweave
relationships and build peace and reconciliation from the grassroot
community level up, while bearing in mind the necessity of structural
change so that stakeholders have a sense of a fairer co-existence and
more sustainable peace.

Key points are the moments when each party in the conflict can
authentically express their true voice and feelings, and feel that they are
being listened to by the other side, and fully and correctly understood in
line with the speaker’s intentions, and that the listeners feel emotionally
moved in their hearts. This is difficult, but possible. And when it happens,
it will be the key shift in conflict transformation. This will be elaborated
more in the “Deep Democracy Process” section.

Nevertheless, before reaching that moment, there needs to be a
long process of getting to know each other, ice-breaking, and building a
sufficient sense of psychological safety among them so that they can
have the courage to enter more difficult conversations. This will be
detailed in the sections on “Steps and Various Types of the Third Party
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Engagement” and “Dialogue”. The last section will demonstrate case
studies from other countries and Thailand in using the Deep Democracy
Process in reconciliation and restoring relationships in divided societies
after undergoing many years of war and violence.
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Deep Facilitation Process: Summary

1. In deeply divided conflicts, reconciliation workers as a third party
without any enforcement or judgmental authority, can support the process
in 4 types of work related to the context and dynamic of the conflict.

2. The third party can begin with “shuttle diplomacy” (work #2) to
introduce themselves and to build connections and trust with each party
so that they understand the purpose of the third party, which is to listen
empathetically to each side and encourage the relationship to be ready
to enter the reconciliation processes.

3. When the parties to the conflict are ready to meet, the third
party can shift to “icebreaking” (work #1) by holding some event where
the parties do something together with no need yet to touch on difficult
or divisive issues, such as screening for covid-19; promoting no-smoking
and disease-free religious places; visiting bedridden patients and the
housebound elderly; participation in traditional events that do not violate
religious rules; helping the poor; other volunteer activities, etc.

4. When both parties feel more familiar with each other, then
dialogue (work #3) can be arranged for them to exchange their opinions
and to practice listening to each other without judgment. The dialogue
can begin with some light topics, as it is the of ‘talking nice’ phase of
dialogue (phase #1).

5. When both sides gain sufficient trust, then deeper dialogue can
be encouraged for them to enter phase #2 (talking tough) with more
difficult topics where they have doubts or resentment. Here comes
mediation (work #4) as well as the Deep Democracy process.

6. During the ‘talking tough' phase, the dialogue often is dealing
with ‘Consensus Reality’ (reality layer #1) with concepts, theories,
principles, reasons, information, and facts to convince others. Facilitators
can monitor: What ‘role’ (or ‘representation’) is each voice speaking from?
Is there any ‘ghost role’ (or ‘elephant in the room’) that participants keep
mentioning? 1s anybody (or the whole group collectively) on some ‘edge’
that if they can cross over, the dialogue will shift to next phase? Is there
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any ‘double signal’ (or non-verbal language) that is not aligned with the
verpal expression? And do any rank differences appear?

7. All these observations aim to deepen the dialogue into Dream-
like Reality (reality layer #2) where the deadlock can be broken and
move forward, and unspeakable truths, unspoken prejudices,
unacceptable feelings, etc. can voiced. The emerging of these items of
(dream-like) reality will come with ‘hot spots,” in which facilitators many
times need to take risks moving the dialogue into unknown territory.

8. At a hot spot or risky moment, facilitators have the duty of being
aware for the whole group by carefully encouraging the group to breaking
through (not cooling them down to calm and reason, which is the ‘talking
nice' phase) to new unexpected understandings. Then some participants
might temporarily switch ‘role’ to the other side and reach more empathy
(Reflective Dialogue/Role Switching’ phase #3). New Essence Reality
(reality layer #3) can be touched, such as, justice, dignity and being
respected for ones' collective identity, care, safety, responsibility,
accountability, etc.

9. When Essence Reality can be reached, the group automatically
moves to Generative Dialogue (phase #4). Both sides feel hope and have
a lot of new ideas and possible action plans for the next step in walking
together. This is a small celebratory moment of a temporary solution or
cool spot.

10. However, in deeply divided conflicts, there are a great number
of small issues. So some hot spots might burst out once again and move
the dialogue cycle further to ‘talking tough/tension/conflict’ (phase #2)
and to Dream-like Reality (layer #2). So, it is always possible that the
cycle of Deep Democracy dialogue recurs many times, in order to resolve
into the phase of Reflexive Dialogue/Role Switching (phase #3) and
Essence Reality (layer #3) and Generative Dialogue (phase #4).

11.All ten points above are things that facilitators should be aware
of and prepared to manage the time both for themselves and for
participants, about when and how (related to the big picture of the
conflict transformation journey) to end each Deep Democracy dialogue.
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Young people are being challenged by conflict, not only in the
global society, but also in Thailand. The important question for
universities now and in the more complex future is how universities --
which are the creators of a variety of knowledge and graduates to serve
society -- can maintain the status as a repository of wisdom for society in
tackling many complicated and ever more intense problems. Many
problems have accumulated for a long time: political conflicts, socio-
cultural conflicts, inequality, environmental problems, etc. Juliet Millican
(2018) invites us to reflect on the universities’ role in resolving conflict by

wisdom, or in other word, by nonviolent means.

We are very proud that the Institute of Human Rights and Peace
Studies (IHRP) of Mahidol University has long been working closely on
peace building in the Deep South of Thailand since the beginning of the
new wave of violence starting in 2004, and remains committed and
dedicated to working relentlessly on building peace and justice.
Sustained peace cannot take place if the people who live their lives in
the field are still distrustful and unable to live together in friendship.

In societies that experience protracted violent conflict, it is not
easy to restore relationships and rebuild trust. Therefore, “tools”™ or
“‘methodologies” are extremely important and necessary, especially when
the conflict has created trauma based on many diverse factors in terms of
ethnicity, religion and culture, as in the Deep South of Thailand. However,
the method presented here is workable not only for the Deep South, but
also other locations. The Ultimate purpose is to listen with care and
support every voice. This will restore mutual compassion among human

51



Int Buddy:
Leaders for weaving Peace and Reconciliation in Thailand

beings. The authors strongly believe that this methodology, that can help
parties in the conflict to explore and work with their own humanity and
others, is the key to restoring relationships and reweaving the fabric of

friendship.

The authors are grateful to Mahidol University for its long-standing
support of the project. This has given the opportunity for the authors, the
team, as well as the people in the Deep South to experience the taste of
friendship and care from the university that vows to be “Wisdom of the
Land.” and also gives a chance for the authors and team to work faithfully
for this intention.

This booklet, therefore, gives back knowledge to communities, and
is also a handbook for future work.

Authors are grateful to all participants of the project who came to
greet, meet and support our work throughout the year 2020. Though we
were unable meet in person during the pandemic, the stream of
friendship still  flows continuously with  warmth and will foster

reconciliation and peace building in Thai society ever after.

Respectfully,

Padtheera Narkurairattana
Chanchai Chaisukkosol
21 September 2021
International Day of Peace
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1. Introduction

The journey toward reconciliation in a society that has
experienced protracted conflict and direct violence is not smooth or
linear, but wanders back and forth and sometimes even goes back to the
starting point before peace and reconciliation can become anchored and
deeply rooted. This also requires faith, a strong commitment, and
collaboration among the community of reconciliation practitioners (McNeil,
2015)

Before reaching the concrete outcome of reconciliation, all
processes leading toward forgiveness, healing and justice require time,
commitment, and compassion (Lederach, 1999). These are invaluable
investments that a society must make after deeply divided conflict.
Similarly, ignoring violence and suppression will entail enormous

investment in restoring peace and reconciliation.

2. Deeply Divided Conflict

A society which has been deeply divided for decades is likely to
experience a great deal of direct and structural violence, as well
as cultural violence. All these kinds of violence cause physical loss and
psychological and emotional trauma. Mutual trust, which has been
functioning as social capital, is eroded or destroyed. This has not
happened only in the Deep South provinces of Thailand, but also in deep-
rooted political conflict in the middle of Bangkok, such as the violence on
October 6, 1976 or May 2010. The trauma that victims of these incidents
have suffered has not healed. Their dignity and feeling of justice have not
be restored in a fair, thorough, and timely manner. This generates a
growing feeling of being repeatedly treated unfairly.

Under unjust and oppressive structures that suppress voices and
with no process to build a community of reconciliation practitioners, the
reconciliation process encounters more challenges and the conflict

divisions become deeper and even more difficult to solve.
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The political conflict that has arisen since 2020 until now also
needs attention. New actors in the conflict are from the young generation
who are trying to tackle both past and current structural problems of the
country, which are so complicated that they have become divided into
many sub-groups with many sub-issues entangle into an intractable
Gordian Knot'.

3. Conflict Transformation and Transcendence

In these circumstances, Thai society needs to find new
methodologies of reconciliation and rebuilding trust, which go beyond
each party speaking beautiful words to each other. We also need to go
beyond emphasizing rationality alone, since humankind has always been
able to justify oppression, destruction or revenge with ‘good’ reasons.
Building trust requires much deeper work than mere rational explanation.
We need to go beyond reason to feelings and emotions as well as the
deep beliefs of each party.

Furthermore, we need to go beyond the either-or logic to both-and
logic. We cannot make the other side lose completely and rid them from
society, leaving us as the only winners. Instead, we need to build an
infrastructure for peace, which are relationship systems and interaction
processes which enable “win-win” or “all-win” situations, which respect
what each party values and where all sides feel they can live together in

common agreement

4. Steps and Various Types of the Third Party

Engagement
In deeply divided conflicts, conflict and peace workers as a third
party are crucially important. The types of the third party intervention
vary depending on the degree of enforcement (see Figure 1). Ranging

T A metaphor for intractably difficult problems that cannot be solved simply by
rational strategy, but also require courage.
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from the lowest to highest degree, these are: 1) Icebreaking; 2) Shuttle
Diplomacy; 3) (Dialogue) Facilitation; 4) Coalition/Mediation; 5) Arbitration;
©) Litigation; 7) Third Party Enforcement.

The approach used in this booklet assumes a low degree of
enforcement; therefore the possible engagement are from work #4 to
work #1.

In many deeply divided societies, relationships break down to a
level that each side is unfamiliar with the other. There is no trust; instead,
stereotyping and labeling of each other are prevalent. Anyone wishing to
take a third party engagement is often met with suspicion and distrust
from the start, with concerns about which side s/he intends to take.

Conflict Transformation Third Party Conflict Intervention

Coalition "y

,{ Shuttle Diplomacy /Mediation l Litigation

|
: Arbitration

| Icebreaking (Dialogue)
: Facilitation 3" Party
| Control judicial
: When both | Oover process, process Enforcement
| b side are not solution, /decision-
- Building not ready. but expectation | Conflict parties making
| connections by of reaching ! choose power
! inviting parties | solution 2 arbitrator /control
to meet in a , Jparticipants | /outside court  over solution
| relaxed setting, Ethnic can be from - process Jenforcement ~eg. USA
© without discussing Tradition/ 3 to 109 parties | /decision-making power invasions of
| difficult issues yet. No control e.g. Peace of : power Iraq,
3 OVer process Westphalia ] /control over Afkanistan
\ /might not (1646-8) - solution
s e reachsolution " ~/  [no enforcement i Sand oo
redit : ent and afrom
pawer Norbert Ropers CsJOY

~" cojoyconsulting@gmail.com 9 ColOY Consulting

Figure 1: Engagements of the Third Party in Dispute/Conflict

Though the goal of our work is to bring people into dialogue
facilitation (work #3) and a mediation process (work #4), we need first of
all to conduct shuttle diplomacy (work #2) to gain more trust directly from
each side. Therefore, we visit each group in a place with which they feel
familiar and where they feel safe, for example their village or one of their
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meetings, to introduce who we are, our objectives and intentions, and to
listen with empathy to their difficulties, suffering, anger, fear etc.

Listening with empathy is essential for the third party. Empathy is
not equal to sympathy. 1t is understanding in the heart what the other
party needs or values from deep inside her/him, for example, safety,
respect, justice, etc. This does not mean we have to agree with their
strategies or behavior. 1t is possible to “understand while having a
different point of view.” This is different from sympathy which means to
understand, to be in their shoes and to take sides without able to “step
out”.

At the stage of shuttle diplomacy, the work of the third party also
includes answering any arising questions or doubts regarding the third
party and to gain willingness to meet the other party. 1f one party is not
quite ready for such a meeting, their view should be respected.
Meanwhile, it is Dbetter to continue with a series of visits and
conversations to create adequate trust and relationships between the
parties in the conflict and the third party.

While the meeting still cannot take place, it is recommended not
to make the explanations, thoughts or feelings of B known to A or vice
versa. This could be interpreted as defending the other side and
potentially create mistrust and make unclear whether the objective of the
third party is to listen and understand A, or to defend B.

It is permissible to elaborate B's reasons to A when A inquires, but
this must be done with great care, keeping in mind the intention to
maintain a good relationship between the two parties, not to “drive a
wedge” between them. A preferable approach is to make B's deepest
needs or values visible to A, which would explain why B had made a
particular choice, and vice versa.

When both parties are ready to meet and have got to know one
another better but are not quite ready to deal with issues of conflict, we
could provide icebreaking (work #1), holding shared activities to help
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foster new attitudes in the relationship. A few examples of such activities
are tree-planting and excursions on topics of common interest.
When both parties are willing to converse on the conflict, we can
shift to facilitation (work #3). The facilitation sessions may be organized
separately or during the relationship building activities mentioned above.

5. Dialogue

Dialogue has been a vital tool used widely in tribal communities
around the globe when conflict arises. Members of the communities
gather to hold long conversations, sometimes for 3 days and nights, to
seek a resolution.

The dialogue can happen either with or without a facilitator or
leader. There is no intervention from the third party and no result is
expected. For this kind of conversation, it is sufficient just to allow
deeper or hidden feelings or thoughts to be manifested. 1t can also be
used to further rehabilitate the relationship between the parties.

In modern times, dialogue is better known due to the
recommendations of David Bohm, a key disciple of Albert Einstein, in 1991
to solve the problem of “smart people unable to work together™. At that
time, leading physicists in the world were divided into two camps:
Einstein's and Werner Heisenberg's. Bohm's recommendations were
later developed into the celebrated book, “On Dialogue” (Bohm, 1996).

Since then, there have been various approaches to dialogue
such as Appreciative Inquiry, Open Space Technology, World Café,
Theory U, Nonviolent Communication, and Deep Democracy (as will be
discussed in this article) as studied in Mapping Dialogue (Marianne et al.,
2012). These newly created tools are applied at the family, organizational
and social levels with groups of between a handful people to thousands.
All dialogues have 5 common key features (adapted from Isaacs 2008
and Rosenberg 2003).

1) Deeply attentive and careful listening; listening to the deeper
feelings and needs of the speakers and ourselves.

2) Respecting and accepting speakers as they are and
recognizing that they speak based on their deeper values and needs.
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3) Temporarily suspending judgement by being aware that if we
are evaluating or judging others; we do it on the grounds of our deeper
needs and values, which might be different from those of the speakers;
then let go of the judgement for the time being.

4) Empathetic reflection about what we hear from the speakers
about their feelings, concerns, values and deeper longings, regardless of
our agreement with their actions or choices.

B) Honest Expression; giving as honest expression as possible
about how others’ actions might affect our needs and values, without
judging or blaming the others.

It might not be possible to adhere strictly to these 5 principles
throughout a dialogue. They simply provide a guideline for participants
the dialogue. Often, we face diversity and dynamics in real practice. Otto
Scharmer and Arnold Mindell both suggest that in such dialogue or
conflict resolution, there are 4 developmental phases.

4. Generative 3. Reflexive
Dialogue Dialogue
/ Detachment / Role
from one-sided) switching
1. Talking 2. talking
nice / enjoy; ¢ tough /
avoid tension &
differences conflict
= cojoyconsulting@gmail.com € ColOY Consulting credit : Otto Scharmer (2000); Arnold Mindell (2017 : 3-20); CeJOY

Figure 2: 4 Phases in Dialogue and Conflict Transformation

Phase #1: Talking Nice/Enjoy : People are well-behaved and
avoid expressing their conflictual standpoints. Prioritizing harmony or

good image of the group, authentic self-expression is discouraged.
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Some feel to some extent frustrated in deferring to others to the
degree that they want to speak with their real voice, even though it might
go against the majority. This shifts dialogue to the second phase.

Phase #2: Talking tough/tension & conflict : Many people are

ready to express their opinions more strongly and forcefully, or even
debate with others. Some tension and conflict occurs. The second phase
is often scary for many people who say something like “take it easy, guy!
keep calm!” or “pbe rational, no emotions!”. This suppresses the
development of dialogue back to the first phase of “talking nice” and
sweeps the dirt back under the carpet.

The issue at this moment is supporting each other enough to
‘tolerate’ different standpoints. (The details will be elaborated in the
section “Deep Democracy Process”) If they can hear each other deeply,
the dialogue can move to next phase.

Phase #3: Reflective Dialogue : When people have some

opportunity to express their standpoint, there comes a time when some
start to consider their own thoughts and want to understand others’ roles.
They are able to step out of their present roles and switch to others’ (see
concepts of ‘role’ and ‘role-switching' in next section) to understand their
feelings, thoughts and experiences. At this point the wall erected
between the two sides either vanishes or can be broken through. An
atmosphere of interconnection has been created. If the role-switching is
sufficiently extensive and deep, the dialogue will develop into the last
phase.

Phase 4: Generative Dialogue : People from each side no longer
need their entrenched views and therefore can step back to gain an

overview and a new perception. The dialogue is more pleasant with new
answers and possibilities which were previously out of the picture.
However, Mindell says that the last phase does not last forever.
As time passes, participants become more familiar with this new situation
and repeatedly converse in a well-behaved manner, which does not help
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to solve problems. In this situation, a new series of dialogues are needed
to stimulate a new dynamic.

All four dialogue phases often cannot happen within just one
dialogue event, and sometimes progress might move backward to a
previous phase. In practical conflict fieldwork, there are many
uncontrollable factors affecting the dialogue. Conflict workers need to be
familiarized with this and remain committed to moving dialogue forward
reconciliation.

However, there might be some time that dialogue can jump from
‘talking nice’ (phase #1) to ‘generative dialogue’ (phase #4) too. As
Narkurairatana and Sitthirak (2018 : 70) shared about a teachers training on
“Cultural Skills for Democratic Citizen.” While Buddhists in Deep South of
Thailand believe that Muslim education system teach student to kill monks,
Narkurairatana and Sitthirak asked Muslim and Buddhist teachers getting into
small group world café dialogue discussing about “In each teacher’s school, is
there any religious teaching related to building moral democratic citizen?”
After 25 minutes, they reported to the big group a variety of religious teaching
related to the topic, but no any teaching about hatred or killing each other at
all. During world café dialogue, Muslim and Buddhist teachers also had
chances to share their difficulties and huge responsibility as teachers too. So
the dialogue shifted them from doubt and distrust toward understanding to
each other.

6. Deep Democracy Facilitation

Deep Democracy is a top-up concept from Process Work
Psychology, an interdisciplinary approach developed by the guantum
physicist and Jungian psychologist Arnold Mindell (1995, 2004), aimed at
individual and collective transformation. To find out the potential for
change, Process Work Psychology studies many kinds of disturbing
human experiences ranging from dreams, disease or physical symptoms,
addictions, and family and relationship issues, to conflicts at the
group/community/organizational level, social tension, environmental
problems, and international issues.
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Figure 5 : Interfaith Buddy Dialogue at Yupo subdistrict, Yala
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onciliation in Rwanda (2017-2019)
photo credit : hitp://www.cfor.info/rwanda/

Figure 6 : Deep Democracy workshop for rec

Figure 7 : Deep Democracy group process on trauma among Chinese, Korea and
Japan since WWII. photo credit : IAPOP (2015a) (https://youtu.be/FKSvrTMmPBQ)

Yokohama, Japan (2013) When Mindell was invited
by UN University to facilitate Deep Democracy
group process on conflict after Fukushima Nuclear
Disaster. Chanchai, later, applied this experience
to facilitate Deep Democracy on conflict over
Nuclear Power Plant Policy in Thailand too.
(Chaisukkosol & Lersatienchai 2015; Chaisukkosol
& Amphaikitpanich, 2020)
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Focusing on conflict, Deep Democracy works with large-scale,
intractable and deep-rooted conflicts with intergenerational trauma,
involving various sectors, both domestic and international religious,
ethnic, racial and other conflicts. These include racial conflict in the USA
(Mindell 2002: 127-130); the Northern Ireland conflict (Mindell 2002: 25-
28); the lIsraeli-Palestinian conflict (Reiss 2004); the traumatic history of
Nazism and Stalinism affecting people in Western and Eastern Europe
and Russia since WWII (Chanchai and Kanya 2557); intergenerational
trauma between Chinese, Koreans, and Japanese since WWIl (IAPOP
2015); reconciliation after the genocide in Rwanda (Audergon and
Audergon 2017); and the relationship restoration process between
different religions and ethnic groups after the Croatian War of
Independence (Audergon 2005; Arye and Audergon 2005a, 2005b) which
will be detailed in the case studies section in this article.

With an attitude of curiosity and respect, Deep Democracy sees
all these experiences, including every “chaotic”™ phenomenon, as
important clues that reveal some more systemic imbalance, and come
with new key information for individual, collective, or whole societal
growth.

While mainstream democracy emphasizes voting and majority
rule, Deep Democracy believes that all kinds of voices, feelings,
emotions, and belief systems about what is reality are important, because
all have information that is necessary for understanding the complete
process of the system. Therefore, Deep Democracy practitioners are
sensitive to various kinds of perceptions and voices, both marginalized
and in the center.

Usually, conflict work focuses only on rules, agreements,
structures, policies, facts, rationales, and verbal communication. All these,
for Mindell, are merely the tip of the iceberg above the surface of the
water, or only 10% of all human experience. There is still the larger part of
iceberg under the water that we haven't worked with. Therefore, conflict
has never been transformed and resolved.

In other words, Deep Democracy works not only with different
perspectives at the top of iceberg, but also feelings, dreams, tensions
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and modes of communication which constitute the rest of the iceberg
under the surface. This also includes the atmosphere and subtle invisible
signals that penetrate thoroughly and affect relationships and people’s
interactions. Furthermore, Deep Democracy brings awareness of
differences in rank, power, and privilege that tend to unintentionally
exclude or marginalize other people's experience. By working with all
these subtle and almost invisible things, Deep Democracy brings about
unexpected conflict transformation.

Therefore, it can be said that in Deep Democracy, “everyone
wins.” 1t's a win-win solution in the sense that everyone has more
meaningful relationships and reaches more sustainable solutions.

5.1. Three Layers of Reality

In modern world, it is assumed that “reality” is merely something
perceivable by human senses and explainable by rationality. In Deep
Democracy, Mindell proposes that there are actually three layers of
reality that exist simultaneously, depending on what level a human can
experience in each moment. None of these layers is "more real” than
others. Complete reality is the combination of all three layers. Conflicts
can be solved or moved forward creatively only by recognizing each layer
pback and forth, and finally accepting all of them (see

Figure 9.

5.1.1 First Layer: Consensus Reality. This is more empirical and
concrete, situated at the tip of the iceberg and where it is quite easy to
achieve consensus. It comprises behavior, situations, facts, information,
rules and agreements, structures, policies, etc. Conflict practitioners
usually work only on this layer. But as mentioned above, it is not enough
to transform deep, important conflict. However, after processing the
deeper layers of conflict, it is crucial to come back to establish new
settings on these concrete issues.

5.1.2 Second Layer: Dream-like Reality. This term was
influenced by Carl Jung who worked on a huge number of dreams (about
80,000). In Consensus Reality, a rule is a rule; a fact is a fact. But for
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Dream-like Reality, a rule might no longer be a rule; a fact might no
longer be a fact. Mindell suggests that things in this layer of reality are
always expressed; at night, via our dreams (e.g. we can fly, which is not
true in consensus reality, but is in dreams) and in the daytime. through
pody and other signals. But we are not aware enough to catch these
daytime signals. In Deep Democracy, we focus on this layer quite a lot,
though it looks irrational and not understandable (since rationality is
something in the consensus reality layer).

Mainstream / Law, Rule Policy,
Reali ty Structure, Standard,

Norm, Ideology

Ma ygi,m,a lizeo Unspeakable truths, ~ Tools/Concey
REn L"“tlj unspoken prej U.d:LGCS, Role, Ghost. Role, Edge,
MMGOCPtRbLe feelings, Double Signal, Rank
wnguestionable beliefs, ete. | Hotspot, Coolspot.
Essence Justice, Fairness, Dignity,

s Respect, Safety, Trust, Care, Peace,
Reali ty Harmony, Responsibility, etc.

=" cojoyconsulting@gmail.com @ CoJOY Consulting credit: Drs. Arnold & Amy Mindell CsJOY

Figure 9: Three Layers of Reality in Deep Democracy

To open and work without logic poses a great challenge to the
present scientific paradigm. We might feel frustrated and averse
because we have been told to concentrate and be attentive. To be
conscious is to be able to control oneself and actually means to stay only
in the consensus reality world.

Beside the accepted norms of society, there are in fact many
other realities, many of which are unspeakable truths, unspoken
prejudices, unacceptable feelings, unquestionable beliefs, etc.

In the politics of many countries, a number of realities are
unspeakable at the consensus reality layer. An example comes from the
Deep South of Thailand. Such realities exist in the form of literature,
novels (e.g. “Sue Ko Sae Kor" by Na Songkhla,1978) and stories which are
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often seen as being made up and not having the credibility of a research
paper, news item or government bulletin. In fact, such stories can
present a more real actuality of the Deep South and convey unspeakable
messages better than any research papers, documents and mainstream
media (Chaiwat 2007).

Deep democracy opens up space for such voices and through a
process transforms them into something understandable which brings a
significant balance into the system. In dreamlike reality, there are sub-
concepts which are important for the process:

(1) Role: Many participants of the process are concerned with
their roles as representatives of organizations. Deep Democracy invites
them to temporarily play the role of the other side and allow oneself to
be on the opposite side. When we take a new role, we speak differently;
for example, one might take the role of the rich and say: 1 want to spend
my money to help the poor. Then he might take the role of the poor and
say: 1 am not as rich as you but 1 am rich in resources, 1 have many
resources, such that 1 do not need to be squeezed in overcrowded cities.’

Working within the dreamlike reality, one can take many roles. In
conflict situations, each person comes from an organization and has a
particular role-that is consensus reality. But in dreamlike reality, one can
speak from many points of views and can take many roles. We flow as
our roles change. Mindell uses the word “dream” which gives us a picture
of endless possibilities at both the subconscious and unconscious levels
in dream states. This also applies to the conflict facilitator who can take a
different role each time.

In a Deep Democracy group process, one can always changes
side when one’'s thoughts and feelings resonate to a particular point of
view. This situation rarely happens in consensus reality when one sees
oneself attached to a particular role.

The shifting of viewpoints in Deep Democracy is achieved either
through thinking or not. For instance, one may say “1 do not agree with
you but I am sympathetic with you” and change sides. Some people may
want to change sides without really being aware of the reasons, just feel
something important making them move unexplainably. Others may want
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to stay in the middle ground most of the time as they agree with neither
side or some just walk very far away from the parties as they do not see
the essence of what is being discussed. In each conflict, we meet a
diversity of responses.

What Deep Democracy offers here is the opening up of space for
all voices, including the non-participating. This situation is never allowed
to happen in consensus reality.

(2) Ghost Role: In all conflicts, there is always one role which no
one wants to take but somehow essentially impacts the dynamics of the
conflict, like "an elephant in the room’. This role, called the ghost role,
includes the founders of an organization, shareholders, customers and
competitors. By someone taking this ghost role and speaking for them,
conflict might be able to move forward.

(3) Edge: People often build up a wall or an edge which provides
a secure and safe space for their patterns of thought and values. Inside
the wall or edge also refers to socially accepted thinking and gestures
while the outer part is not yet accepted. For instance, in a conflict,
people do not want to step away from their viewpoint to show their
sympathy to the other side due to fear of creating a fallacy or being
perceived by their own group as traitors; therefore, they remain in their
safe space which prolongs the conflict.

To encourage people to take the risk of crossing over to a new
unfamiliar state is consequently crucial for conflict resolution, although
not so easy. Often, when they are able to do so, people will
unexpectedly find fresh experiences and factual information which helps
resolve the conflict.

(4) Rank and its dynamics: Conflicts in many cases involve
differing status and privilege within an organization or group. These
distinctions involve knowledge, skills, experience, social acceptance,
language competence and many other structural factors such as religion,
race, sex, gender, mother tongue, accent, economic status, education
and organizational position. A conflict can potentially arise if, for
example, a higher-ranked person, regardless of his awareness, expresses
something that hurts a lower-ranked coworker, or a rich person remarks
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on a poor person’'s economic situation. Unfortunately, it is an act often
committed by members of an organization or society, without realizing the
significance in their status when making comments on others.

Another example is a public comment by younger medical
personnel that “our hospitals and communities must adapt along this
direction as the world is now changing or we will miss the train”. The
older generations may respond with the concern: “This direction is too
risky-who will take responsibility if something goes wrong?”  This
conversation reflects a clash between two different ranks. The younger
seem to suggest “we are right”, while the older suggest “No, we are more
right.”

A conflict may be expressed not only verbally, but non-verbal
communication through status and privilege also plays an important part.
We cannot deny the status and privilege that we all have, but awareness
of these factors when we act and interpret the actions of others makes a
really vast difference in conflict resolution.

5.1.3 Third Layer: “Essence Reality”:

A major tool of Deep Democracy in working with (inter)group
conflict is called “group process,” where facilitators are needed to help
maintain the group’s consciousness and facilitating the group to work with
all the concepts mentioned above.

Many times, when a group reaches a ‘hot spot’” when some
crucial and heated topic arises, facilitators will try to carefully help each
party to touch the deepest point in their heart, and express their ultimate
values, longings, or yearnings, such as justice, dignity, trust, safety,
peace, harmony, or responsibility. 1f participants can speak from this
experience, they have reached a new stage called a ‘cool spot’ which is
the third layer of reality, ‘essence reality.” In this layer, we might disagree
with a person’s strategy or behavior, but can feel a temporary sense of
connection, when polarization disappears for a moment, and hope and

new solutions arise.
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Those solutions are temporary, since conflict is dynamic, and
lives will always move on. Often there are many sub-issues embedded
within deeply divided conflicts. Whenever one issue is solved, next will
arise, waiting to be processed. Continuous long-term facilitation work is
therefore necessary.

7. Case Studies

7.1. Croatia: Reconciliation after War

During 1991-2001, people of various ethnicities and religions in
the then Socialist Federal Republic of Yugoslavia experienced violence
and wars including ethnic wars and genocide. The Slovenian War of
Independence (1991), the Croatian War of Independence (1991-1995), the
Bosnian War (1992-1995), the Kosovo War (1998-1999) and the
Macedonian Insurgency (2001) killed as many as 130,000-140,000 people.
Yugoslavia was eventually divided up into a number of small countries
and territories -- Bosnia and Herzegovina, Croatia, Kossovo, Macedonia
(now North Macedonia), Montenegro, Serbia, Slovenia and Vojvodina.

Croatia proclaimed independence from Yugoslavia in 1991 and
entered into a War of Independence with the Yugoslav army, which was
predominantly Serb. The Croatian forces gained an absolute victory only
5 years later in 1995 but lost approximately 20,000 people. The war
resulted in massive movements of refugees in both Serbia and Croatia.
Despite cooperative efforts between the Serbian and Croatian
governments, trauma and stress from the war still permeates the
atmosphere of people residing in the two countries.

1) Post-war Reconciliation: Project Overview
In 1996, one year after the end of Croatian War of Independence,
Arlene Audergon and Lane Arye (2005, 2006), both senior teachers of
Deep Democracy, accepted an invitation from the United Nations to
facilitate a conference on wars and reconciliation for the future, which for
the first time included Croats, Serbs, Muslims and people from all parts of
Croatia and Bosnia. That event later led to a 6-year project of Building
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Sustainable Communities in the Aftermath of War, organized by the NGO
Udruga M1 with financial support from the UN High Commission for
Refugees.

The project encompassed 2 four-day forums each year, regional
meetings, group training and documentation. The forums invited 60-90
people from various professions and ethnicities in Croatia including
Croats, Serbians, Muslims, Hungarians and Roma for a dialogue.

The key idea of the project is to have the people work together
on trauma after the war to enhance their ability to handle complications in
their own communities and organizations. All forums represented a
temporary microcosm of working with diversity in a community to learn
how to deal with difficulties participants will encounter when they go back
and work in their own communities.

Such inclusion of ethnic diversity, particularly in a discussion on
war issues is extremely vulnerable to re-traumatizing. In this context,
facilitators play an important role to encourage the group as a whole in
their discovery of collective wisdom. They also need to respect the
group’s dynamics in terms of timing, direction and their feelings of fear
about touching on painful issues.

Facilitators work with the mood of post-war fear by not leaving it
to overcome people unconsciously in discussions.  Talking about
“differences” after the war is also a political issue; therefore facilitators
must be extremely cautious not to emphasize this in such a way that
would lead to division among participants.

2) Inside the forums: overcoming fear by talking about actual
deeper feelings

At the first forum organized in Osijek, an explosion in a bakery in

town before the discussion started caused one female participant to

make an urgent phone call to her husband who worked nearby. Audergon

and Ayre asked the participants to evaluate the level of danger as a

result of the explosion. A man who described himself as a “(former)

frontline fighter” during the war said “It's nothing to worry about - it's just
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the local mafia.” The whole group felt a bit shaken, but moved on in their
discussion.

Audergon and Ayre continued the process until true friendship
petween Croatia and Serbians really sprouted. Two participating friends,
one Croat and one Serbian, shared the forbidden topics between them,
which they really faced during the war and their feelings towards the
other as Croat or Serbian. Such a genuine conversation had never
happened since the war. They both wanted the other side to understand
their experiences not merely as friends but as Croats and Serbians. This
sincere sharing shocked the other participants because it was extremely
rare for people to discuss politics in public after the war.

There were some unspoken messages such as “Do not talk
about war”, “Do not talk to the other side”, and “Do not re-open the scars
as it may re-traumatize and cause another conflict”. 1t happened often
that when the discussion seemed to land on the wars, the whole group
fell into silence as if a fog had spread throughout the room. Audergon and
Ayre did not rush the process, since more suffering might be created, but
sitting in the fog of silence would also further the distress and
hopelessness.

As facilitators, Audergon and Ayre respected the people's fear
of being so-called “ethnically different”. They had observed that despite
the apparent absence of conflict, during the break the participants talked
only to those coming from the same area. However, one morning, a
woman admitted later that she was more at ease in her ethnic group.
When one person started to talk genuinely from her innermost feelings - a
ghost voice for many people - others also started to express their
feelings of discomfort towards the other ethnic groups that had
committed violence against them and their families.

It is usual for people to mention the good points of their own side
and the cruelty of the other side. A collective self is a reflection of how
people in a society identify themselves and reject some features. During
that moment, Audergon and Ayre made an intervention by creating
another process of recreation and reconciliation of a new society. They
invited people to talk about what had happened at both the individual and
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social levels, and how they could prevent an explosion of violence
against one another.

In the forum, the participants from Sarajevo stayed in their group
throughout the process, which made the others feel excluded. They told
the floor that they actually felt excluded from the rest as if they were
items in a museum-only for viewing, not for touching. The participants
wept over the fact that such discrimination really exists when one
participant revealed that whenever he saw city at war on television, he
was relieved to know that it was 200 kilometers away. At the beginning
of the dialogue, the participants avoided discussing politics and
discrimination; however, the divisions became more obvious when many
participants confessed that they were more at ease with people of the
same ethnicity. There is no doubt at this point that the war had torn
society apart and when such suffering is hard to bear, the natural reaction
of the people is to maintain a distance from their own feelings to survive
in their daily lives. But this is rather counter-productive because at some
point in time those hidden feelings revisit them and hurt them even more.
However, when such isolation was felt at the group level, it brought about
true understanding and sympathy, which allowed unity, friendship and
interaction to grow.

3) “Killer,” wounds and shared responsibility

The responsibility of people and societies are paramount in
post-conflict reconciliation. In the Deep Democracy process, Audergon
and Ayre discovered that Croatian participants were reproached for not
welcoming the return of Serbians after Serbia committed violence and
occupied Croatia. Serbian participants responded to this claim by saying
that this was what Croats had done to Serbians during World War 1. Both
sides wanted the other to take responsibility for this national problem.
Even though blaming one another could lead to another conflict, this was
for Audergon and Ayre an important step toward conflict resolution.

As they listened deeper, Audergon and Ayre realized that both
sides were talking about same “ghost role” which is the “killer.” They asked
for permission from the participants to re-enact this role representing the
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aggressive killer. One woman was shocked and stood up to say that she
had seen this man in her kitchen. Then she started taking and re-enacting
this role, and telling her story of fighting with this man. Everyone was
stunned for a while. Then, one by one, participants started taking the role,
sharing their own experience confronting killers, as well as their fear,
suffering, rage, and dispute with the killer. This continued for a while. After
some time, the whole group became united against the killers and realized
that humanness, fear and anger were present on both sides.

The process of taking the ghost role of killer suggested that the
group needed to express its shock and outrage against the ‘killers.” Such
a consequence has a twofold important implication.  Eirstly, the
expression of fear and anger has overcome indifference to the cruel
experiences of the people and allowed the healing process to take
shape. Secondly it is a pivotal step toward accountability because
people normally will not think about this until their shock and suffering are
expressed. The parallel processes of working with trauma and
accountability are an important precondition for conflict reconciliation and
prevention.

In both small family conflicts or large-scale conflicts like war,
people have a need for accountability and an urge for justice. They also
need someone to admit remorse for what happened. Concerning the
controversial issue of sending those accused of war crimes to the tribunal
in The Hague, some disagreed, arguing that no Croat should be
prosecuted as they had courageously protected the country. Some
argued that Croat war criminals could be sent to The Hague if Serb war
criminals were sent first. Some thought that Croatia might not get
international aid if it didn't cooperate by sending war criminals. Some saw
this as a form of unfair collective punishment. Some felt that all criminals
from every side should be held accountable by the Tribunal, so that
society could move forward.

All participants held up the principle of accountability as a key
to conflict reconciliation and prevention and individual responsibility for
his/her own actions to ensure that there will be no collective
responsibility. Nevertheless, some wanted individuals who might not be
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directly involved in the war to share the responsibility of their nations;
others still rejected this idea because individuals should only take
responsibility for the acts they actually commit.

In that forum, one woman told brutal stories of her national
comrades. Although she was not the perpetrator, she wanted to take
responsibility by sharing the stories. That incident had a great impact on
the forum. Another participant shared that instead of feeling guilty, the
feeling of taking responsibility actually gave her hope for the future.

In a following forum, another woman said that she had been
inspired from the previous forum and decided to take a lead on creating
responsibility and change in the community where she lived. These
stories are only some of the consequences of the forum. The participants
were all aware that conflicts do not necessarily lead to wars, but
opportunities and new directions for relationships, friendships and
communities. We can work on conflicts together while discovering new
opportunities and responsibilities for the future.

For Audergon and Ayre, there is an approach to working out
conflicts in communities: to change attitudes and perspectives on the
conflicts themselves, and see how they affect our inner being, and
responsibilities to society and the world. The world needs not only to be
peaceful but needs societies where people can live together in a world of
conflict and difference.

The project in Croatia can be seen as a blueprint for managing
the aftermath of conflict and violence, and their prevention.
Reconciliation and prevention require intervention from the political and
humanitarian sides at local, national and international levels. The
participants all said that the forum had changed their views, given them
hope for humanity and made them realize their important roles in creating
anew society.

In 1996-2001, hundreds of people participated in a Deep
Democracy Process facilitated by Audergon and Ayre. It created
profound inner changes within the people who committed to work for
changes in their own communities. After a standstill for 5 years, the
project resumed for another 6 years in 2006-2012. (CFOR, n.d.)

75



Interfaith Buddy:
Leaders for weaving Peace and Reconciliation in Thailand

London
e

Figure 10 : Group process for restoring relationship in the Republic of Crotia
photo credit : http://www.cfor.info/croatia-and-balkans/

76



Interfaith Buddy:
Leaders for weaving Peace and Reconciliation in Thailand

Figure 11 : Deep Democracy Process on “Buddhist-Muslim Dialogue” at Pattani, Thailand.
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7.2.Deep South of Thailand: Buddhist-Muslim Dialogue

First established on 2004 as the Research Center for Peace
Building, merging with the Center for Human Rights Studies and Social
Development) resulting as the Institute of Human Rights and Peace
Studies (IHRP), Mahidol University, it has taken various third-party roles in
the conflict in the southern provinces: icebreaking, shuttle diplomacy,
dialogue facilitation, and sometimes also mediation.

December 2015, Prof. Parichart Suwanbubbha, the former
Director of IHRP, and also the former Director of Religions for Peace, the
Interreligious Council of Thailand (RfP-IRC Thailand), and her team held a
“Buddhist-Muslim Dialogue™ workshop, one of a hundred activities that
IHRP has held.

IHRP has constantly introduced many new tools and approaches
for facilitating dialogue to the region. Here, Prof. Parichart invited
Chanchai to introduce the Deep Democracy facilitation process on the
first day of workshop. About 40-50 participants came from the three
southernmost provinces, including Imams, Ustaz, monks, Bhikkhunis
(female monks), Muslim and Buddhist businesspeople, teachers, and
university lecturers.

Since the beginning of 2015, the Peace Dialogue Process in
Southern Border Provinces between the Thai state and the Mara Patani
Group facilitated by Malaysian representatives has marked a shift in the
approach to conflict resolution from military to political measures, which
has greatly reduced fear in the area. Nevertheless, since the workshop
was held in the very early phase of the Peace Dialogue Process, there
was a great deal of distrust and suspicion among local people who are
different in religion, ethnicity, and culture. Therefore, sitting face-to-face
in the same dialogue circle was not typical and quite challenging for
some participants. Some Muslims even said that it was the first time for
them to sit in the same meeting room as monks. Some monks also said
that this was the first time they had met an Imam in-person. 8

? Content in the following sub-section#1-3, 5 is edited from Chanchai (2019)
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Furthermore, it needs to be addressed here that the ability to
express oneself clearly and naturally and to understand subtle nuances of
language is important. Buddhist participants speak Thai fluently. Muslim
participants can speak Thai also, but some, especially elders and
religious leaders, can't speak Thai fluently and with local assent, as
Melayu is their native language, and Thai is the second one. It was our
limitation, as organizers, that can't find translator to support them, so that
they needed to adjust themselves to speak Thai.

1) Introducing Deep Democracy

At the beginning, participants were still reluctant and waited to
see what would happen next, and how the new method would yield
different results from other methods that have been used in the area
during past decades.

Prof. Parichart and Chanchai dedicated the whole morning to
puilding a space for each party to feel safe enough to try this new
method of talking to each other. Chanchai explained the crucial concept
of “role,” a method that gives a chance for anybody to speak not only
from her/himself, but to take another role and speak from that role. A
monk took a Bhikkhuni's role; some Muslims spoke from a soldier’'s role;
some Buddhists spoke from Muslim roles, etc.

The method of “taking roles” is very important, because it
temporarily lets identities be less rigid, with fewer stereotypes, and less
strict about maintaining only one position or polarity in the conflict, and
allows more fluidity so that some unspoken messages or reality might
emerge, possibly transforming a stalemate into forward movement.

2) Rising to the Hot Spot
In the afternoon, we reached the core activity, which is the group
process. Chanchai took a risk by openly challenging Muslims and
Buddhists by drawing a line separating the room into two, and asked
Buddhists to stand on one side, and Muslims on another one. Everyone
was surprised, and a little frightened. This was so contrary to the
traditional methods of peace and conflict work, which try not to
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emphasize polarity, but encourage moderate conversation and
compromise.

Chanchai explained that despite the dividing line, since anyone
can speak from any role, then some Buddhists can stand on the Muslim
side and speak from Muslim voices. Also, if Muslims want to speak from a
Buddhist standpoint, they can cross to the Buddhist side. In the
beginning, Muslims spoke from Buddhist's voices, and Buddhists did
express Muslim's voices.

Both roles spoke of the beautiful stories of people in the area.
‘Islam is a peaceful religion.” ‘Loving-kindness and compassion are
fundamental principles for Buddhists.” “Since long ago, both Buddhists
and Muslims have lived together peacefully, and it is still so nowadays.”
Many practical examples from their communities were given.

Chanchai, as facilitator, said “What both sides said is real. and
now those friendships and interactions are still real. Now, | would like to
invite everyone to express other realities that we haven't yet mentioned
so that we get more complete realities.”

The atmosphere felt a little more intense. Muslim participants
walked back to the Muslim side. Buddhist participants on the Muslim side
also walked back across the line to the Buddhist side. Both started
speaking from their own position and deep feelings.

A Buddhist woman leader spoke seriously about her experience:
7 live in a Buddhist village that is like a nucleus, surrounded by Muslim
villages. In my village, the insurgents have killed 16 heads of family
already. No Muslim neighbor has come out help. And you Say Islam is
peaceful religion!?!”

At that moment, the atmosphere in the room suddenly was
intensely agitated.

3) Shift and Temporary Cool Spot
A Muslim woman came out to grasp the microphone and was
about to counter the Buddhist woman, but stayed silent for a while, trying
but unable to speak. Her body started shaking. Then she cried, still could
not say anything.
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Suddenly, to everyone’s surprise, the Buddhist woman who had
just raised the issue walked from the side identified as Buddhist, across
the line in the center of the room, to the area identified as Muslim directly
toward that crying Muslim woman. The Buddhist woman hugged her and
said into the microphone 7 give you my moral support, before anything
else. No need to say anything yet " Then she moved back across the
dividing line to the Buddhist side of the room, waiting for the Muslim
woman'’s voice.

The Muslim woman gradually calmed down and said 7t's not that
we don't want to help, but we can't |1 once told a Buddhist who was
targeted to be killed to escape. But next morning, there was a bag of rice
and a boiled egg in front of my door.”

Everyone working in the Deep South of Thailand knows that
these symbols are threats from the insurgents, meaning that “Eaf this/ /t's
the last meal of your life!l”

The Muslim woman said that after getting this threat, she did not
dare to help anybody anymore. Even when she knew when and which
Buddhist was targeted to be killed, all she could do was hide in her
house, staring out helplessly.

The whole room seemed frozen for a moment. Buddhist people
just realized from direct experience sharing from Muslim that not only
Buddhists that were harmed, but Muslims’ lives were also in danger. And
the threat was not only against that Muslim woman herself, but also her
children and family. Though Buddhist participants were still angry with
Muslims over many other cases, this experience of the Muslim woman
taught them how much friendship and goodwill Muslim people were giving
to Buddhists.

The intense atmosphere in the room disappeared in a moment.

In fact, hugging the Muslim woman who was crying before saying
anything was already a practical expression the kindness and compassion
of the Buddhist woman toward a fellow human in the midst of suffering.
Both authentic expressions showed that both religious communities
practice their religious teachings in their lives. 1t seemed that their hearts
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were reconciled and reconnected, at least for a while, and similarly for
other participants.

4) Appearance of “Ghost Role”: Buddhist-Muslim United

Before that moment, many participants from both religions
repeatedly mentioned another conflict actor who has been a key factor in
the violence in the Deep South, but no one openly identified this actor.
For the Deep Democracy facilitator, this was a “ghost role.” Chanchai then
decided to take another risk to further deepen the process by taking this
“ghost role” as the “invisible hand” which benefited from the violence and
keeping Muslims and Buddhists divided.

The "ghost” (the role taken by Chanchai) was very aggressive,
shouting out loud, and expressing his power throughout the meeting
room. He bDblamed, condemned, made sarcastic statements and
challenged both Buddhists and Muslims to ‘Keep fighting each other.
Much more conflict is good. Don't trust each other so that | can keep
benefitting from all this.” This ghost also satirized the peace-builders:
‘Peace-builders?l Good!ll Tell both to keep calm, so that it keeps the
Situation not too violent, so that | can enjoy this even longer.”

Before the voice of the “ghost” finished, Muslims and Buddhists
automatically united on the opposite side from the “ghost”. Just a moment
before, both religious groups were still standing on the different sides of
the dividing line. Now, both were fighting together against the “ghost.”
The argument between the “ghost” on one side, and the Buddhist-Muslim
alliance on other side, continued for a while.

Then one of the Buddhist-Muslim alliance asked the “ghost” “So,
what would you feel if recently your son's throat was cut and he died? Do
you now enjoy benefiting from the violence here all along?

.. the room was deadly silent for a moment.

Chanchai, taking the ghost role, was speechless. Immediately
after this question, Chanchai realized that the people there knew who this
‘ghost’ beneficiary of violence was.

This moment was the most dangerous point for both Muslim and
Buddhist participants, since no one knew whether anyone in this meeting
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room might be a spy from either side. We didn't know if what was said (by
Buddhists, Muslims, and the one who took the ‘ghost’ role) might put
his/her life in danger when they went back home. (Fortunately, we heard
no bad news about participants even after many months passed.)

At that moment, the other facilitator on the organizing team
could not let participants to remain at risk any longer, ended the group
process, and ran the next activity to cool the meeting temperature back
to normal.

5) Summary

In the dialogue, it was apparent that when the women from the
two religions had touched each other's hearts by opening up their
feelings and vulnerabilities, this had led to a temporary point of
resolution. However, many problems in the South still remain and cannot
be simply resolved by creating relationships in one activity.

A few minutes after that cool spot, much dissatisfaction about
other violent cases burst out again. Recent killings, injuries, losses, anger
and suffering were raised for almost an hour, until the “Big Ghost" role of
the beneficiary of violence appeared. This is normal when we use the
Deep Democracy process, since it gives space for every voice, and there
is no need to stop the process at the moment when everyone feels good
to each other as the case of the two Muslims and Buddhists women
mentioned above.

What is important here is “Following the Process.” Any issue that
arises, the facilitator just follows and processes continuously, because
conflict cannot be solved, or even moved a little forward, until deep
feelings and authentic voices of the involved can be expressed and
transformed.

At the end of the process, Chanchai as the facilitator pointed out
that the real questions for the people there was “how to rehabilitate trust
and maintain relationships between the Buddhists and the Muslims in a
situation of violence, where there may be other groups benefiting from
the violence and wanting to prolong it?”
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In summary, this new approach of dialogue is not limited to
politeness in conversation but welcomes conflicts, clashes and shouting
between people. It may be puzzling at first for many people but
appealing because it is rare for such negative emotions to be revealed in
public.  When the Buddhist woman expressed her concern over the
Muslim woman in a conflict situation and the Muslim woman also shared
similar feelings, it is the beginning of weaving relationships and friendship
amid distrust and broken relationships that still remain even among
participants in the room.

Only if we organize a series of dialogues along this approach
over a period of time, is there hope of moving forward the conflict. As one
Buddhist monk remarked on that day: 1 can tell there is no real trust yet to
speak out from the deepest part; you (the author) have to organize this
kind of dialogue more often, so that we trust each other more and could
then open up”.

It is clear from the words "not yet trust” how much the process
had provided them with a sufficient level of security and trust that the
monk could use his deeper voice. Although his remark was beyond many
people’s expectation, it invites us to rethink and improve the process and
is in fact a good sign of moving forward to transform the protracted
violent conflict toward peace in the future.

6) Final remark: not yet spoken ‘ghost’ voice

Though the group process ended, taking the role of the violent
beneficiary who loses his son from the same violence situation from which
he benefits, and being asked about his feelings, still another voice from
Chanchai wants to reply. Though he wished to speak to the participant
that asked the question after the group process, he has had no chance
until now.

If that day, the ‘ghost’ could respond, he would say “Sure!/ / feel
sad, extremely sadll My most beloved son that | have been cherished and
nurtured! The sky fell. My world collapsed. For me, on that day, | wanted
to stop doing all things that | benefited from here. But | have been doing
all this too long to stop now. | cannot ‘get off the back of this tiger.” ] don't
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know what | can do except continue. If I can, 1 wish somebody could help
me stop doing all this. Can anybody help me out of this dark cycle?”

This voice let Chanchai sense the human heart of the violent
profiteer. And if it could be spoken, it might raise the issue to another
level. Nevertheless, it is so difficult and risky that no one dares to choose
it, since it needs collaborative work with the actor who is in the dark to
stop the “business of violence.” This puts one at risk of being distrusted
by his/her group, or being accused as a traitor or in the pay of other side,
etc. 1t also risks being harmed and cheated by being involved with those
pbenefiting from the violence.

8. Epilogue

Thailand has gone through many violent incidents but with no
serious effort to change the underlying conditions that drive the growing
and deepening conflicts and divisions in the society. The cost will be
high and no one can tell how much resources, time and human capital are
needed to recreate peace and harmony and bring about healing and
relationships.

It is partly because Thai society is rooted without a culture of
deep conflict transformation while it is trapped into using violence,
authority and covering up. There is also no accountability after violent
incidents, not to mention enough safe social space for people to ponder,
reflect, review, inquire and listen to all voices with empathy, which will
break the cycle of recurrent conflict.

It is sincerely hoped that the presentation of the Deep
Democracy Process here will provide Thai society with an important tool
and process for learning and experiments in daily practice. This is to
create a culture of care and the embracing of differences with awareness
-- no need to wait until the ruins overcome us to start restoration.
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